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Europe B.V.. ("Hne","Haww" nnu "Hac" B 3aBMCMMOCT OT KOHTEKCTA).

Bue npuemarte, ye non3eaHeTo Ha TO3M yebcalT, KakTo 1 BCsiKa TpaH3aKLus HanpaBeHa yYpes Hero, e 06ekT Ha
Te3n npasuna u ycrioeus ("lMNpasuna"). CbeeTBame Bu ga npoyetete Te3n [NpaBuna BHUMATENHO U U3LAMO, KaKTo
1 Aa pasnedvarare Konve 3a 6baeLo nonssaHe. Ypes TbpceHeTo Ha MHOpMaLMs, U3NOMN3BaHETO,
perucTpmMpaHeTo Ui U3BbPLUBAHETO HA TpaH3aKLuMsA B Halwms yebcanT Brue noTBbpkaaBarte, Ye cTe npoyenu,
pa3bpanu u ce cbrnacsisate c Te3u [Npasuna. B npoTMBeH cnyyan, Mons, He nonasanTte To3u yebcanT.

KoraTo nasapysate npes yebcaviTa, we Bu 6baat nonckaHy NMYHU AaHHW, BKIKOYMTENHO (HO HE CamO) MbIIHOTO
Bu ume, agpec, noLyeHckn kod, HacTosALWwoTo By XnTencTeo v enekTpoHeH agpec. Bawarta nuuHa nHdpopmaums
LLie Ce 13Mon3Ba B CbOTBETCTBME C HalwaTta lNonutuka 3a noseputenHocT. Cbrnacsasarikv ¢ Tesn MNpasuna, Bue
noTBbpXKA4aBaTe CbLLO Taka Ye cTe npoyvenu, pasbpanu un ce cbrnacseare ¢ npasunara, OnucaHn B Halarta
MonuTtuka 3a NOBEPUTENHOCT.
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YneH 1 — [locTbn Ao ycnyrun

MopbuBarikn Ypes Hawmnsa yebcanT, Bue rapaHTmparte, Ye cTe 3aKOHHO B CbCTOSIHME [a CKItoYBaTe 00Bbp3BaLLM
O0roBOpPU 1 Ye cTe HaebpLuunm 18 roamHu.

YneH 2 — UHcpopmaLma 3a Hac
YnpasneHnue: vidaXL Europe B.V.

mMapka: vidaXL.bg



Oduc agpec:

Mary Kingsleystraat 1
5928 SK Venlo Xonangus

E-mail agpec: webservice@vidaxl.bg

PernctpauunoHeH No. : 09188362

No: BG3076544505

UneH 3 — NMpomeHu B yebcanTta

3anassame cu NpaBoTo Aa npomeHsive [NpaBunara ot BpemMe Ha Bpeme. Beuukn npomeHu BNm3ar B cuna ot
MOMEHTa, OT KOMTO ca nybnukyBaHu Ha yebcarita u Wwe 6baat AeNCcTBaLLM 3a BCUYKM JOrOBOPU 3a NOKymKa Ha
NpoAyKTU OT Ta3u gata. Bala oTroBopHOCT KaTo noceTuten Ha yebcanTa e fa npoveTeTe npasunara u
ycrnoBusiTa BCEKM NbT, KOrato nonasare yebcaviTa.

Bcuuky oTkNOHEHMs OT Te3n npasuna 1 ycrioBus MoraT Aa 6baaT 3a4eTeHun, camo ako ca HanucaHu 1 nognvcaHu
OT OTOPU3UpaH NpeacTasuTen. B To3u crnyyaii, BCUYKM ocTaHanm knaysu Ha Mpasunarta octaBaT HambIHO
HEMpPOMEHEHMW.

UYneH 4 - MNMpouec Ha nopbUBaHe

Mons, npocnegete nuHka Kak Aa nopbyam 3a MHopmaLums Kak ce AaBa nopbyka Ha Hawus yebcanT. Bemyku
nopbykm Ha vidaXL.bg nognexat Ha npeaBapuTENHO NpUeMaHe Ha HalumuTe npasuna u ycrosus. (Mons, BuxTe
pasgen 1.2).

Mo Bpeme Ha npoleca Ha nopbyBaHe Le 6baeTe NOMONieHn Aa NocTaBUTe OTMETKa B Nore, ¢ KoeTo Aa
noTBbPAUTE, Ye CTe Npo4venu, pasbpanu 1 ce cbrnacsiBate CbC CbAbpPXKaHNETO U MPUNOXKUMOCTTA Ha TE3N
MpaBuna. Hama ga MoxeTe fa HanpaBuTe Nopbyka, OCBEH ako He cTe npuenu MNMpasunara.

[paBunara, KOUTO ca B cua KbM MOMEHTA Ha CKIlouBaHe Ha goroBopa Bu we ce npunarar 3a Bawara nopbuka,
OCBEH aKo U3PUYHO HEe Ce CbINacuTe C NPUIOXKMMOCTTa Ha NO-HOBUS, PpEBM3MPaH BapuaHT Ha lNpasunara.

Korato paBuTe nopbyka Ha Hawms yebcant Tpsabsa Aa ce permcTpupare 1n Aa Hu npegocTaBuTe NoTpedbutencko
ume v napona ("daHHu 3a BnusaHe B akayHTa"). IHdopMaumaTa, KoaTo npegoctaBsaTe Ha To3u yebcanT Tpsibea
Aa 6bae nMbnHa 1 TodHa Npes LsanoTo Bpeme. Bue cte oTroBopeH 3a nogapbkkata v KoHMAEHUMANHOCTTa Ha
BawwTe [daHHu 3a BnNusaHe B npoduna. Hue He cme OTrOBOPHM 3a KakBUTO M Aa 6uno wetn unm 3arybu, Konto
MoraT fjia Bb3HVKHAT B Cy4Yai Ha HenpaBuIHa 3awumTta Ha nnyHata Bu nHopmauus ot Bawa ctpaHa. B criyyan
ye nmare KakBuTO 1 Aa Buro NnpuTecHeHus oTHOCHO BawwnTte [JaHHM 3a Bnv3aHe B akayHTa unv Bu ctaHe
n3BeCcTHa 3rnoynotpeba ¢ Tsax, Monsa CBbpXxeTe ce ¢ webservice@vidaxl.bg.

YneH 5 — MoTBBbpXKAEHUE 3a NOPDBYUKa

Cnepn kaTo AafeTe nopbyka Lie nony4dmTte e-mail OT Hac yaocToBepsiBall, Ye cMe nonyymnu Balwata 3asBka.
Mons, 3abenexeTe, Ye ToBa He 03Ha4aBa, Ye Bawara nopbuka e npueta. BawaTta nopbyka geknapvpa npeg Hac
HamepeHuneTo Bu aa 3akynute npogykTa. Bcnykm nopbyku ca npegmMeT Ha npuemMaHe OT Halla CTpaHa U Hue e
NnoTBbPAMM TOBa NprMemMaHe 4pes nanpawaHe Ha e-mail 4o Bac, KorTo Aa yaocTtoBepu, Ye NpoayKTbT e usnparteH
(,MoTBbPXKAEHME 32 u3npalaHe”). [loroBopbT Mexay ABeTe cTpaHu (,JoroBopbT”) Wwe 6bae odopMeH cren kaTo
nanpatum npogykta keM Bac. Mpeaun ToBa, MoxeMm fa Bu yBegomum, 4e He npuemame nopwvykata Bu unv Bue
MOXe [a s OTKaxeTe.



Bcuykm npoaykTu, KOUTO nopbyBaTe npes yebcaiiTa Hy, ocTaBaT Hallla COBCTBEHOCT, AOKATO He MOMyYnM MbIHOTO
nnawjaHe 3a Tax.

YneH 6 — NMNnawaHe

[nawaHeTo MOXe Aa ce U3BbpLUM Ype3 BCEKN eaNH OT onucaHuTe B HaunHm Ha nnawaHe pasgen.

Hve npyuasmxBame nnawjaHeTo BeAHara LWom nonyyum BawaTta nopbuka. BegHbx crieq kato cme othensizanu
AaHHUTe OT kpeauTHaTa Bu kapTa 1 npoBeprM HanMYHOCTTa HU, NPOAYKTHT € rOTOB 3a M3npaLlaHe.

3a ga cme curypHm, Ye KpeautHata unu gebutHata Bu He ce nanonssar 6e3 BaweTo paspelueHune, Hue Lie
Banuanpame nHdopmauuaTa gafgeHa no Bpeme Ha rnpoueca Ha nopbysaHe (Uume, agpec u apyra npunoxeHa
MH(OpMaLns) cpeLly HenpaBoOMEpPHO 13non3eaHe oT 6asata AaHHW Ha TpeTu cTpaHu. CbrnacsiBanku ce ¢ Tesun
lMpaBwna, Bue ce cbrnacsasate ¢ Te3n nposepku. Tasn nHopmMaums ce 13nonssa camo, 3a Aa ce nNposepu
Bawara naeHTn4HocT. KpeauTHy NpoBepKM He Ce M3BbPLUBAT M TOBA HAMa [a NOBNusie Ha KpeaUTHNUA Bn pedTuHr.
Lisanata nHdpopmaums, KoATO Lie HM NpegocTaBuTe, We GbAe TpeTrpaHa CbrnacHo Hallata NnonuTuka 3a
KOHMMAeHUMANHOCT 1 3akoHa 3a 3alyTa Ha NMnYHUTE JaHHWU.

Hue obpaboteame Balueto nnaluaHe, KOHTPOMMPAHO OT TpeTa CTpaHa AOCTaBYMK Ha YCIyr1, CbBMECTUM CbC
cTaHgapTuTe 3a 6e3onacHoCT, MpueTy B MHAyCTpuATa Ha pasnnaiwiarenHute kaptu. (PCl DSS Bepcus 2).

YneH 7 — 3awmTa

BegHbx crieq kaTto cTe gocTUrHanM cTbkara 3a 3annallaHe npes npoueca Ha nogaasaHe Ha Baluarta nopbuka,
3aLMTHUSAT PEXUM aBTOMATUYHO Lie ce akTMBupa. Moxe ga pasnosHaete TO3u pexum No KaTuHapa, KOMTO Lie ce
MosiBM Ha AbHOTO Ha CTpaHuuaTa, B 4ECHUS bIb/l Ha Bawwsa 6pay3bp. 3alWMTHUST pexum rapaHTipa, 4e BCUYKN
Bawwm getrannu ca kpuntupanu 3a no-gobpa 3awmra.

3a ga MoxeM [a NpoabimkMM € Mpoueca Ha nnawjaHe B KpegutHa unu aebutHa kapTta, we By nonckame gaHHuUTe
oT Bawara kapta. ToBa LLe ce cryyBa BCEKM MbT, KOrato npaBuTe nnawjaHe kbm Hac. C nskrnoveHne Ha
cny4vauTe, onucaHu B Te3n lNpasuna, H1Me HAMa Aa ce cBbp3BaMe ¢ Bac ypes e-mail unv no apyr HauuH, 3a ga Bu
novckame gaHHu ot Bawarta kapTta nnuv gpyra s3awmreHa nigopmaums. Ako nonyydute e-mail, KOWTO n3nckea Tasu
MHdOpMaLUs, Mo CBbpXKeTe ce ¢ Hawwmsa otaen “ObcenyBaHe Ha KNMeHTn” He3abaBHo.

M3non3same Halwv HagexaHV NoxBaTw, 3a Aa OCUrypmuM Ha yebcanTta Hu 3alumTa OT BUPYCU U APYTv BUAOBE
BPEAHO CbAbpXXaHue, KOMTO MoraT Aa HaBpeaaT Ha KomnTbpa Bu, Bbnpekn Yye He MoxeM Aa Aadem rapaHuuu.
Balua oTroBopHOCT € Aa ocurypute npaBuHOTO 060pyaABaHe (BKMIOYMTENHO, HO U HE CaMO aHTUBMPYCHA
nporpama), 3a usnonssate mpexara curypHo. OCBeH B cnyvanTe, B KOUTO Ce M3NCKBa OT 3aKOHa, HUe HAMa Aa
6baem otroBopHM Npeq Bac unu 3a noBpepa vnu 3aryba npuyvHeHa Ha Bac, B pesaynTaT Ha ataka Ha BUPYCU 1
APYro BpegHO CbAbpXXaHue, Npy 13nonasaHe Ha Halms yebcanT.

YneH 8 — [locTaBka

CTOMHOCTTa 1 BPEMETO 3a [0CTaBKaTa, 3aB/CAT OT afpeca 3a [0CTaBKa 1 Braa Ha NpoyKTa, KOWTO uckarte aa
nonyyuTte. 3a noseye MHGOPMaLWs, MOSs MorrieaHeTe MHdopMaLusa 3a 4OCTaBKuTe.

LLle HanpaBMM BCMYKO Bb3MOXHO Aa Cnas3num CPOKOBETE, KOUTO cme Bu obeluanu. Bbnpeku ToBa, noHsKora,
nopagun HenpeasuaeH obcTosATencTsa, 3abaBsHETO e HensbexHo. Hue He Hocum OTroOBOPHOCT 3a 3abaBsiHe uUnu
HEBB3MOXHOCT 3a AO0CTaBKa Ha NpoayKTa B paMKUTe Ha onpeaeneHnTe rpaHnumn, ako € npudnHeHo Yactu4yHo nnm
n3uAno nopaau obcToATENCTBA, KOMTO Ca M3BBbH HalLKs KOHTPOI.

AKO HsIMa HUKOW Ha JomaluHus By agpec unv Ha agpeca 3a focTtaBka, KOMTo Aa npyvemMe nparTkara, Le Bu 6bae
ocTaBeHa 6enexka ¢ koopanHaTy Kbae Lile 6bae T4 e 6bae ocTaBeHa, KOeTo MOXe Aa € 1 Npu cbeceauTe Bu.



KaTo antepHatuBa Moxem fa BbpHeM nopbykaTa Bu B HAKOM OT CKNagoBeETe Ha Kypuepckata cny>K6a n
OenexkaTta We fgaBa YKa3aHuA Kak fa ch B3eMeTe nopbykaTa oTTam.

PuckbT oT noBpeaa vnu 3ary6a Ha NpofdyKTUTe OCTaBa Halla OTTOBOPHOCT [I0 MO-PaHO Ha CbLUWS AeH, B KOWTO €
HanpaBeHa gocTaBkaTa (ako NpodyKTa e U3LSNO NiaTeH) Uy Aata, B KOSITO € HanpaBeH MbpBW ONUT fa ce
[OCTaBU NpoayKTa.

Bb3cTtaHoBsIHE Ha cymuTe OT JOCTaBKaTa € Bb3MOXHO CaMo B CbOTBETCTBME ¢ BawwmTe npaBa cbobpazHo CPDSR
200 (Consumer Protection Distance Selling Regulations 200) n gpyr1 npunoxmmm 3akoHW.

YneH 9 — TOYHOCT Ha CbAbLPXKAHUETO

OcBeH B cny4dyauTe, onncaHu no-aony, ueHarta, KoATo 3ansaillarte e Tas3n, KOATO e NnocovyeHa no BpemMeTo, B KOEeTo
nony4yasame BalwaTta nopbyka, OCBEH aKO HE Bb3HUKHE rpeLuka.

Bbnpekun Bcuykm Mepku, KOMTO B3UMaMe, 3a ja CMe CUTypHU, Ye NcocodeHnTe Ha yebcanTa LeHn ca ToYHM,
NMOHsIKOra rpeLukmMTe ca HemsbexxHn. AKO OTKPUEM TFpeLLKka B LieHaTa, Hue Liie Ce CBbpXKeM ¢ Bac Bb3aMOXXHO
Hanbbp30, 3a Aa Bu gagem Bb3MOXHOCT Aa NpenoTBbpPAMTE 3asBKaTa 3a NpodyKTa ¢ peanHarta My LeHa unu aa si
oTMeHuTe. AKO He MOXeM Aa ce cBbpxeM ¢ Bac, nopbykata Bu aBTomatnyHo ce aHynmpa. AKo oTkaxeTte
nopbykaTa, Ho Be4e CTe s NnaTtunu, Hue e By Bb3CTaHOBMM NMbriHaTa CTOMHOCT, KOATO CTe 3annaTunu.

Bcnuku uenn ca B 6'bJ'II'apCKM neBa c BkntoveH O0C. LlennTte ca 0e3 Takcu 3a JocTaBka, KOMTO ca NokasaHu 3a
CbOTBETHUA NPOAYKT B WHopMmaLumaTa 3a gocTaBkaTa.

Bcuukn pasmepu, nsamepsaHus 1 uamepeHus ca npubnuantenHu. Onuteame ce ga rm 06sBUM Bb3MOXHO
HaWTOYHO, HO BLMPEKN TOBA HE MOXEM [a rapaHTupame, 3a TsxHaTa abcontoTHa NPELM3HOCT.

M3nonssame Halm cnocoGu 3a nokasBaHe Ha CHUMKUTE Ha NpodyKTUTE, MakCMMariHo Brmnsku 4o peanHust UM
BUA.

YneH 10 — BpblaHe, oTKas 1 3amsiHa

3a aupekTHa MHopMaLMs OTHOCHO BpbLUaHe Ha NopbyaHu NpoaykT!, Morst 06bpHeTe ce kbM MNMonuTrka 3a
BpbLLUaHe.

Cnopeg CPDSR (Consumer Protection Distance Selling Regulations) Bue nmate npaBo ga aHynupare Bawara
nopbyka B pamkute Ha 30 AHW, 3anoyBaLLmM B AeHs, B KOMTO cTe nonyyuna Mpoagyktute. B T03n cnyyan we
norny4ynTe MbIHO Bb3CTAHOBSIBAHE Ha cyMaTta nnateHa 3a [pogykTuTe, koaTo we By 6bae nannateHa B
CbOTBETCTBUE C pasgerna ,BpbluaHe Ha cymn” No-4ony KakTo 1 B CbOTBETCTBME C BalumTe 3akoHOBM npasa.

AKO xenaeTe Aa aHynupare nopbykarta cu, Tpsabea ga H1 nHopmupare, Ypes e-mail. ToraBa Hue e
opraHu3upamMe B3vMaHe obpaTHO Ha nopbukata, npu ToBa BE3IMJIATHO, kato npogykTwT Tpabea ga 6bae B
opvrMHanHaTa Cv OnakoBKa U B CbLLIOTO CbCTOSIHUE, KAaKTO KOraTo CTe ro nony4yunu, (Mons, npoYeTeTe Hallara
Monutunka 3a BpbLLaHe 3a noBede MHGopMauus). VimaTte 3akOHOBOTO 3abiKeHMe Aa ce NorpwkuTe 3a
npoayKTUTe, AOKaTo Te ca BbB Balle nputexaHune. Ako ce NpoBanuTe nNpu U3nbiiHEHUE Ha TOBA 3a4bIKEHUE,
HVMe umame npaso Aa Bu nsuckame komneHcauus.

Tesu Npasuna He HapyuwlaBsaTt apyrute Bawun 3akoHOBKM NpaBa Ha I'IOTpe6I/1TeJ'I N He npecTaBndaBaT NbJIHO
ornucaHue Ha BcuYkM Balwm 3akoHOBKM npaBa. 3a noeye MHopmaLms OTHOCHO nNpaeaTta Bu Ha I'IOTpeGVITeﬂ noa
3almTa Ha 3akoHa 3a npop,a>|<6a Ha CTOKM OT pa3CToAHMEe, MOJiA CBbpPXXeTe ce C MeCTHUTE BNacTn n CJ'Iy)K6VI,
OTroBapsLn 3a TbpProBCKUTE U I'IOTp66VITeJ'ICKMTe npasa.

B pegku Cny4daun Moxe fa ce Cny4un Taka, 4e OnnMcCaHMeTo Ha NpoayKTnuTe Aa ce USMEeHWU. B Tesun Cny4aun Hue e ce
CBbpKeM ¢ Bac Bb3MOXHO Han-ckopo, 3a Aa Bu npeanoxum antepHaTtMBa Ha opuUrinHanHuns, nopbyaH ot Bac
NpPOAYKT. AKO He CTe AO0BOSHU OT NpeasioXKeHnss 3aMeCcTUTES, MOMsi CBbPXKETE CE C HalLMs oTAen O6cny>|<BaHe Ha



knueHTu. e opraHmanpame o6paTHOTO B3MMaHe Ha NpoaykTa U Bb3CTaHOBSIBAHETO Ha nriaTeHaTa cyma,
cbobpasHo HalaTa MNonuTuka 3a BpbliaHe Ha Napu B cekumsiTa BpbluaHe Ha napu, onucaHa no-gony.

Ako cmsTaTe, Ye CTe NonyyYnnm cToka ¢ AedekT, noBpeaa Unm NPoayKT, KOMTO He CTe nopbyany Tpsbsa Aa Hu
nHdopmMmmparte B pasyMHo Bpeme. Mons, He BpbLyariTe NpoaykTa 06paTHO KbM Hac He3abasHO. 10 Ckopo HUe Le
ce cBbpXeM ¢ Bac, 3a aa obcbanm pasymHoO paspellueHve n ga Bu npegnoxum (6e3 orpaHnyeHns) nonpaska unm
3aMsHa Ha YacTu UNy Lenvsa NpoaykT Unv BpbLUaHe Ha 3annateHarta cyma. Ako Bu npeanoxum Bb3cTaHOBABaHe
Ha cymara, Hue we Bu BbpHeM cymaTta Ha AedeKTHNS, MOBPEAEHNS Uy CrpeLleH NPOAYKT M3LSIO, KaTo BCUYKN
NPUoOXMMM Takcy 3a obpaTtHaTta [ocTaBka Unn Apyri onpaBAaHy Takcu, KOUTO Morar Aa ce nosBAT npu
BPBLUAHETO Ha NpoAykKTa, Wwe 6baaTt 3a Hala cMeTKa.

YneH 11 — Bb3cTaHOBABaHe Ha CyMHU

AKO OTMeHUTE nopbyka C'bO6paSHO pasgena BpblyaHe, oTKas U 3amsiHa, onucaH ce no-rope, Hue e Bu
Bb3CTaHOBMM NnaTteHaTta CymMa, cnej Kato nojiy4yum 06paTHO npoayKkTuTe. Bb3cTaHoBsiBaHeTO LWe 6bae
HanpaBeHOo B KapTaTta Bwu, kaTo TOBa Bb3cTaHOBsIBaHE Le Obae NOAYMHEHO Ha HapeAGVITe 3a CTOKM, nospeneHn
npu 06paTHO TpaHCnopTupaHe U1 3a KOMTo HMeE CMe opraHmnsnparnu B3MMaHeTO.

YneH 12 — MNMpaBHa rapaHuus

lapaHTUpame, Ye BCeKM NPOAYKT, 3aKyrneH OT Hac Ypes yebcarnta Hi1, € B CbOTBETCTBUE CbC CbOTBETHUS AOrOBOP
3a npogaxba B NpoabimKeHne Ha MMHUMYM [IBE FOAUHM OT AOCTaBKaTa Ha NpoAyKTa, CbracHo
3akoHogaTencTBoTo Ha EC, Ho HauMoHanHOTO 3akoHo4AaTencTBo MoXe Aa Bv npefoctaBu AONMbHUTENHN NpaBa.
CHOTBETCTBMETO C OrOBOpa 3a npogaxba o3HavaBa, Ye NpoayKTUTe CbOTBETCTBAT HA OMNMMCAHMETO Ha Hawwwus yeb
calT, rogHu ca 3a LenuTe, 3a KoMTo 0BMKHOBEHO Ce M3Mon3BaT NPoAyKTW OT ChLUMUS TWUMN U NMoKasBaT Ka4ecTBOTO U
npon3BoOMNTENHOCTTA, KOUTO Ca HOpMasiH1 3a NPOAYKTU OT CbLUMA TUN U KOUTO MoraT aa 6‘b,El,e pasymMmHO
ovyakBaHW. Tasu NpaBHa rapaHLUKMs NOKpUBa U LLIETM, KOMTO MOraT [a Bb3HMKHAT MO BpeMe Ha JocTaBkaTa.

B cnyqa|7| Ha HeCbOTBETCTBME, MMaTe NpaBo Aa U3nckarte npoayktute ga 61:,an npueeneHn B CbOTBETCTBMNE
6e3Bb3Me3HO Ypes nonpaska U 3amsiHa Unu, ako ToBa € HEBb3MOXHO U HEMPOMOPLIMOHAIHO, Ype3
nogxogsdwo HamaneHue Ha ueHaTta Unm Bb3CTaHOBABaAHEe. Ako 3aKyneHudaT ot Bac NpoAYyKT € noBpeaeH, Mmon4d, He
ce konebanTe Aa ce CBbPXKETE C HALLMA OTAEN 3a 00CnyXBaHe Ha KITMEHTU.

Tasun npaBHa rapaHuma He 3acdra nnm He namectTea HMKOe OT BawwuTe Apyrn npaea KaTto KIMeHT Bb3 OCHOBA Ha
HaLMOHaIHM 3aKoHW 1 pasnopenou.

BawwwuTe npaBa no cunara Ha NpaBHaTa rapaHuusi cTaBaT HeBanuaHW, ako HAKOS Apyra cTpaHa, pasnuyHa ot
NPOU3BOAMTENS, UM PEMOHTEH CEPBK3, KOWTO He e onpegerneH ot vidaXL, moguduurpa npoaykTa.

YneH 13 — MNMpoueaypa 3a noaaBaHe Ha Xanom

MpeanpuemaysT ma npouenypa 3a nogaBaHe Ha xanbwu, 3a KOSITO KIMMeHTU ca 4OCTaTbYyHO MHOPMUPaHK, n
pasrmexaa *anbaTa B CbOTBETCTBME C Ta3u npouenypa 3a nogaBaHe Ha xanbw.

OnnakBaHUATa OTHOCHO M3MNbIIHEHNETO Ha cnopasymMeHneTo Tpﬂ6Ba Aa 6baat onncaHu MbIHO U ICHO B paMKuTe
Ha pa3yMeH nepuog oT BpeMe, crieq KaTto KIMNeHTbT e 3abensizan HeunsnpaBHOCTUTE.

Xan6ute, nogageHun Ao npeanpuemMada, e 6GbaaT oTroBOpeHn B pamMkuTe Ha 14 aHu crieq AaTtaTa Ha
nonyyasaHe. AKO JafeHa xanba nma npeasuanmMo no-abnro BpeMe 3a o6paboTtka, NpeanpueMadsbT e OTroBopu
B pamKkuTe Ha 14 OHW C NOTBbPXAEHME 3a MofyYyaBaHe 1 NoCcoYBaHe Kora KIMEeHTbT MOXe Aa oYaksa rno-
noapobeH oTroeop.

KnneHTbT TpsibBa Aa no3sonuv Ha npeanpyeMaya Han-Marnko 4 cegmuum 3a paspellaBaHe Ha xantarta npu
B3avMHa koHcynTauus. Crieq To3u nepuogd ce NoBAwura crop, KOMTO OTroBapst Ha YCroBusATa 3a paspeluaBaHe Ha
cropose.



He cTe ynoBneTtBopeHu o1 o6paboTkaTa Ha xanbata Bu? MoxeTe aa npeacrasuTe xanbarta cu npeg KomuteTa
no cnopose 4pe3 EBponerickata nnatcopma 3a OPC. (http://ec.europa.eu/consumers/odr)

YneH 14 — CobcTBEHOCT Ha npaBaTa

CbrnacsiBaiikv ce ¢ [MpaBunara, BUe NpuemMarte U ce cbrmacsBaTe, Ye BCUYKM aBTOPCKM NpaBa 1 apyra
MHTeneKTyasniHa coBGCTBEHOCT Ce NpeoCTaBsl camMo 3a NMYHa yrnoTpeba 1 ocTaBa Halla COGCTBEHOCT MO BCSKO
Bpeme.

Brie Moxe Oa cBansite Unu Aa Konupare CbAbpxkaHue Unu matepuany 3a nuyHa yrnotpeba, caMo OT Haluus
yebcaiiT. KonmpaHeTo, Bb3nponsBexaaHeTo, NyornmnkyBaHeTo, pas3npoCcTpaHEeHNETO U NOoKa3BaHETO Ha
maTepuany, U3NoXeHU Ha HaluWs caiT, 3a Apyra ynotpeba e He3akoHHO 1 e 3aGpaHeHo OT 3aKkoHa.

CbabpxaHUeTo U Apyr MaTtepuany B HallWsi CaluT ca Ha pasnornoxeHne camo 3a Bawa nuyHa ynotpeba u He
Morat aa 6baat KonvpaHu Unv U3nornaBaHu, OCBEH aKo TOBA He € ChIfacyBaHO C HAC UM HAKOM OT HalumTe
npenctaBUTeNn B paMKUTE Ha OTOPU3UPAHW MUCMEHU YCIOBUSI.

YneH 15 — OTroBopHOCTHU

B npeamet Ha ocTtaHanata YacT OT To3u pasgen, o3arnaseH OTrOBOPHOCTU, aKo He ycneem fa crnasum Tesu
Ycnosus we 6baem oTroBopHM KbM Bac no oTHoLEHWe Ha NOoKynHaTa LeHa Ha npogykTa.

B npeamet Ha ocTaHanara 4acT oT T03u pa3fen o3arnaBeH OTrOBOPHOCTU, HUE He HOCMM OTFOBOPHOCT 3a 3aryou,
B crieactBme Ha HeBb3MOXHOCTTA HM Oa cna3vm I'IpaanaTa, nopagn cnegHnTe NpudnHn: 3ary6a Ha goxoa vnu
npuxoau; 3aryba Ha 6u3Hec; nponycHaTn nonsu; 3aryba Ha ovakBaHu MKOHOMWW; 3aryba Ha AaHHu; 3aryba Ha
[06pOTO CM MMe UnK penyTauust; NOLLO YrpaBreHre Uy HenpaBuUIHO pasnpeaeneHe Ha opucHO Bpeme; 1nm
HAKaKBU cneunanHn nnm KoceseHu 3ary6v|, B cneacTteBue Ha HakKbpHEHO A06p0 nve 1 BnolleHa penytauua.

HWLL0 B HACTOSALLOTO CnopasyMeHne He U3KIYBa UM OrpaHMyaBa Hallata OTrOBOPHOCT MO OTHOLUEHME Ha
NpUYMHEHA CMbPT UNN TeNnecHa NoBpena, B CNEeACTBUE HA HEOPEXHOCT OT Halla CTpaHa; namama unm n3amMaMmHo
CbObpXaHUe; BCAKO HapyLLeHve Ha 3aabimkeHnaTa, 3anoxeHn B YacT 12 Ha 3akoHa 3a npofaxba Ha CTOKM OT
1979 r.; nedheKkTHM CTOKM MO cMKChIa Ha 3akoHa 3a 3awuTa Ha noTpebutenuTe ot 1987 I.; UK BCsIKakBY Opyrn
BBbMPOCK, 3a KOUTO OM BUIO HE3AKOHHO 3a Hac, Aa 6bAEeM U3KITYEHN OT OTTOBOPHOCT UM Aa ce onvTame Aa
ObAeM U3KITHOYEHN OT OTTOBOPHOCT.

Bbnpekun, 4e Bnarame BCUYKU pa3yMHu ycunua, 3a ga rapaHtupame, 4e Haunart ye6ca|7|T OTroBapsa Ha BCUYKU
NPUNOXUMN CTaHOaPTU 3a CUTYPHOCT, HE MOXe Aa HU obae TbpCeHa OTrOBOPHOCT 3a HEOTOPU3MPaAH AOCTbIMN Ha
MHOpMaLMS, KOATO HM NPefoCTaBATE Ypes HaLlnS CanT.

AKO HsIKoe OT Tesu paBuna unm HAKOs OT KraysuTe Ha JoroBopa Ce ONMpeaensaT OT KOMMNETEHTEH opraH 3a
HeBanuaHW, HE3aKOHHW U HEMPUIOXKUMU B HsIKaKBa CTereH, ToBa NpasBuiio, YCIioBme Uiu pasnopeaba Lue
Gbaat oTaeneHn OT ocTaHanuTe npasuna, YCoBusS 1 pasrnopendu, kaTo ocTaHanuTe Wwe npodbrikasar Aa ca
BanuOHW [0 Ha-ronsmara cv CTerneH, No3BofeHa OT 3aKoHa.

EBponevickata Komucusi npegnara 3a notpebutenute yeb canT 3a OHNManH pa3peLuaBaHe Ha CropoBe
(OPC):http://ec.europa.eu/consumers/odr/

Tasun nnatcopma Crnyxu kato poKycHa Touka 3a U3BbHCHAEOHO paspeluaBaHe Ha CropoBe, NPOU3TUYALLM OT
OHNalH NpPoAaxou Unu JOroBopu 3a yCnyru, B KOUTO NOTPEOUTENST yyacTsa

UneH 16 — [lpyrv BaXxHu npasuna

Bcurykm [oroBopu ce ckIrouBaT Ha aHrmuickn. Beuykn BbNpocK, KOMTO MoraT fja Bb3HMKHAT B Obaelle we 6baar
pasrrnegaHu OT aHrIMACKOTO 3aKOHOAATENCTBO U e 6baat 00eKT Ha aHrnuinckara cbaebHa cuctema.


http://ec.europa.eu/consumers/odr/
http://ec.europa.eu/consumers/odr/

Teau MNpaBuna cbCTaBnsBaT LANOCTHOTO 06Bbp3BaHE MeXIy Hac U 3aMeCcTBaT BCUYKM MPEAULIHN OUCKYCUN,
KOpPEecnoHAeHLMM 1 MPeroBopy NMOMeXay Hi, CBbp3aHu ¢ NpeaMeTa Ha fdeiicTeue. Hue ce cbrnacsiBame, Ye HUTO
€[IMH OT Hac HsIMa Aa npeanpueMe MepKku, No OTHOLLEHKE Ha KOETO 1 [a e U3NoXeHne unu rapaHums (6es
3Ha4yeHWe Oanu e HanpaseHa HeBMHHO UMK MO HENPEANasnmnBoCT), KOUTO He ca nocodeHu B Teau Mpasuna. Beeku
OT Hac ce cbmacsBa, Ye eAUHCTBEHO HalLuUTe COBCTBEHM AENCTBUS NO OTHOLLEHWE Ha U3NOXKEHUATa U
rapaHuumuTe, NocoyeHn B Tean Mpasuna (6e3 3HayeHVe Aanu ca HanpaBeHW HEBMHHO UMW NO HENPeAnasnnBoCT)
moraTt Aa 6baar B HapyLUeHWe Ha CriopasyMeHMeTo.

HuTo egHo nuLe, KOETO He e CTpaHa Mo ToBa criopasymeHune, HMa NpaBoTo Aa npueexaa B cuna Mpasunarta no
TO3V 4OrOBOP.

YneH 17 — CBBbpXKeTe ce ¢ Hac

Ako nmaTte BbNpoCK Unu NnpuTecHeHns oTHOCHO lMpasunara unu yebcainTa, Mons CBbPXKETE Ce C Halvsa oTaen
O6cnyxBaHe Ha KIUEHTW.

O6wm ycnoBus 3a nonsBaHe 3a OU3HEC KNUEHTU
Last updated: 2020-06-01
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Article 1 - Definitions

Throughout these terms and conditions, the following terms and definitions will be used:
1. Day: calendar day;
2. Digital content: data that is produced or delivered in digital form;

3. Long-term contract: a contract that provides for the regular delivery of items, services, and/or digital content
during a specific period;

4. Durable medium: any tool - including email - that enables the customer or entrepreneur to store information
that is personally addressed to them in a way that enables future consultation or use during a period that is
attuned to the aim for which the information is intended, and enables the unaltered reproduction of the stored
information;

5. Customer: the natural or legal person which is acting as a professional and/or for a company;

6. Entrepreneur: the natural or legal person that offers products, (access to) digital content, and/or services to
customers at a distance;

7. Distance contract: a contract that is entered into between the entrepreneur and the customer in the context of
an organised system for sales of products at a distance, digital content, and/or services whereby, until the

contract is entered, exclusive or partial use is made of one or more techniques for communication at a distance;

8. Written: in these terms and conditions, “written" includes communication via email and fax if the identity of the
sender and the integrity of the email are sufficiently certain;

9. Technique to communicate at a distance: a resource that can be used for entering into a contract without the
customer and the entrepreneur having to come together at the same time in the same space;

10. Website: the entrepreneur’s web shop on which goods and services are offered which can be bought by
customers;

11. Platform: the external environment on which entrepreneurs can offer goods and services which can be
bought by customers.

Article 2 — Identity of the entrepreneur
The private limited liability company vidaXL Europe B.V., Mary Kingsleystraat 1, 5928 SK Venlo, The Netherlands.

Operating in the Netherlands under the VAT number: BG3076544505, trading under the Chamber of Commerce
number 09188362

Article 3 - Applicability

1. These terms and conditions are applicable to every offer of the entrepreneur and every distance contract
between the entrepreneur and the customer.



2. If the customer includes provisions or conditions that deviate from or do not appear in the general terms and
conditions in their assignment, then provisions or conditions will only be applicable to the entrepreneur in the case
they are accepted expressly in written form.

3. The text of these terms and conditions will be made available to the customer before the distance contract is
entered. If this is not reasonably possible, the entrepreneur will state, before the distance contract is entered, the
way the terms and conditions can be consulted at the entrepreneur and that they can be sent as soon as
possible, free of charge, at the customer's request.

4. If the distance contract is concluded electronically, it may be that, contrary to the previous paragraph and
before the distance contract is entered, the text of these terms and conditions can be made available to the
customer by electronic means in such a way that it can be stored by the customer in a simple manner on a
durable data carrier. If this is not reasonably possible then, before the distance contract is entered, it will be stated
where the terms and conditions can be consulted by electronic means and that they will be sent electronically or
in another way, free of charge, at the customer's request.

5. If and insofar as one of the provisions of these general terms and conditions is null or void, the concerning
provision must be read in the way of the legally permitted provision that is closest in content to the intentions of
the parties, as it appears from the null or void provision, while the remaining provisions remain fully in effect.

6. If, in addition to these terms and conditions, specific conditions of an external platform on which products and
services are being offered by the entrepreneur apply, the customer can, in the event of conflicting conditions,
always invoke the applicable condition that is most favourable to them, but only if the Terms & Conditions are non-
derogabile.

Article 4 — The offer

1. If an offer is subject to a limited duration or subject to conditions, this will be explicitly stated in the offer.

2. The offer will include a full and detailed description of the offered products, digital content, and/or services.

3. The content of the website as well as its offer have been composed with the greatest care. However, the
entrepreneur cannot guarantee that all information on the website is always correct and complete. Because of
this, all prices, the offer and other information on the website and in other materials from the entrepreneur are
subject to obvious programming and typing errors.

Article 5 - The contract

1. The contract shall come into force at the time the customer accepts the offer and complies with the
corresponding conditions.

2. If the customer has accepted the offer by electronic means, the entrepreneur will immediately confirm by
electronic means the receipt of the acceptance of the offer. If the receipt of acceptance of the offer has not been
confirmed by the entrepreneur, the customer can terminate the contract.

3. After the customer accepts the offer, the entrepreneur reserves the right to cancel the offer within 3 working
days of acceptance. The entrepreneur will notify the customer immediately of such cancellations.

4. If the contract is concluded electronically, the entrepreneur will take appropriate technical and organizational
measures to secure the electronic transfer of data and will ensure a secure web environment. If the customer can
pay electronically, the entrepreneur will observe appropriate security measures to this end.

5. If, after the contract is accepted, it turns out the client has provided any incorrect details, the entrepreneur has
the right to fulfil its obligations only after receiving the correct details.



6. The entrepreneur can, within the statutory provisions, investigate whether the customer can fulfil their payment
obligations, as well as investigate all the facts and factors that are of importance for entering into the distance
contract responsibly. If, based on this investigation, the entrepreneur has solid grounds for not entering into the
contract, they are entitled to refuse an order or application, stating reasons, or to attach special conditions to the
implementation. If the entrepreneur, based on the investigation, declines the request or attaches special
conditions to it, the customer will be informed of this no later than 3 days after concluding the contract.

Article 6 - Pricing

1. All prices mentioned on the website of and in other materials from the entrepreneur, are including VAT (unless
stated otherwise) and unless stated differently on the website, are including other applicable charges.

2. Contrary to the previous paragraph, the entrepreneur can offer products or services, whose prices are linked to
fluctuations on the financial market over which the entrepreneur has no influence, at variable prices. This linkage
to fluctuations and the fact that any stated prices are target prices will be stated in the offer.

3. The entrepreneur can change prices 2 weeks after conclusion of the contract. Customers that do not agree with
the change have the authority to terminate the contract without being charged for this by the entrepreneur.

4. Additional charges, such as delivery fees and payment fees, will be mentioned on the website and will at least
be shown during the order process.

Article 7 — Performance of the contract and additional guarantee

1. The entrepreneur guarantees that the delivered products and services comply with the contract, on the
understanding that minor deviations accepted in the sector regarding specified sizes, weights, quantities,
discolorations and slight mutual colour deviations, etc., do not count as shortcomings on the part of the
entrepreneur.

2. The customer must examine the goods delivered at the time of delivery and the customer must check whether
the delivered goods meet the contract stipulations. This includes:

- whether the correct goods have been delivered;
- whether the delivered goods correspond in terms of quantity and number with what has been agreed,;
- whether the delivered goods meet the requirements that may be set for normal use and/or commercial

purposes.

In case of visible defects or shortcomings, the customer must report these to the entrepreneur within 14 days after
delivery. In case non-visible defects or shortcomings are found, the customer must report these to the
entrepreneur within 14 days at the latest after he could reasonably have discovered these. If the customer does
not do this, he is no longer entitled to any form of repair, replacement, compensation and/or refund in respect of
these defects.

3. If the entrepreneur considers a complaint to be justified, the relevant products will be repaired, replaced or

(partially) reimbursed after consultation with the customer. The entrepreneur can thereby redirect the customer to
a manufacturer or supplier.

Article 8 — Delivery and execution



1. In compliance with that which is stated in this respect in article 3 of these terms and conditions, the
entrepreneur will carry out accepted orders with appropriate rapidity.

2. The entrepreneur is entitled to engage third parties if required to perform the duties under the contract.

3. The specified delivery times must be interpreted as a duty of reasonable effort and are deemed to have been
approximated. The entrepreneur is free to choose the carrier. Except in the event of intent or deliberate
recklessness on the part of the seller, exceeding of the delivery time shall never entitle the customer to any form
of compensation.

4. The entrepreneur reserves the right to deliver sold products in parts.

5. The risk of damage to and/or loss of products rests with the entrepreneur until the time of delivery to the
customer, unless expressly agreed otherwise. If the customer agrees to pick up the products, the risk is
transferred when the products are handed over.

6. If the customer, or a third party designated by them, is not present at the delivery address on the agreed time to
receive the products, the entrepreneur has the right to take back the products. In consultation with the customer,
the entrepreneur might, at additional costs, offer the products to the customer at a different time and/or day. If
delivery proves to be impossible, the payment obligation will not be cancelled and any additional costs, including
the return costs, will be charged to the customer.

Article 9 — Extended transactions: duration, termination, and extension
Termination:

1. The customer can always terminate a contract that is entered for an indefinite period and is for the regular
delivery of products, digital content or services in accordance with the termination rules agreed to and a period of
notice of no more than two months.

2. The customer can always terminate a contract that is entered for a definite period and is for the regular delivery
of products (including electricity), digital content or services at the end of the definite period with the observance
of the termination regulations agreed for this purpose and a period of notice of a maximum of two months.

3. The customer can terminate the contracts stated in the foregoing paragraphs in writing.
Extension:

4. A contract that is entered for a set period and is for the regular delivery of products (including electricity), digital
content or services will be automatically extended for the same definite period.

5. The mentioned periods of notice also apply for terminations by the entrepreneur

Article 10 - Payment

1. The customer has the duty to pay the entrepreneur with the during the order process and on the website
mentioned payment methods. The entrepreneur is free to offer various payment methods which can change from
time to time. Insofar as not otherwise determined, the customer is obligated to pay within 14 days of delivery.

2. If the customer does not fulfil their payment obligation(s) in a timely manner, they are immediately liable by law,
without a notice of default being required. The entrepreneur is entitled to increase the amount payable by



statutory interest rate and the entrepreneur is entitled to charge the extrajudicial collection costs incurred by them
to the customer.

Article 11- Retention of title

1. Delivered goods remain the ownership of the entrepreneur until the customer pays the payable amount in full.

Article 12- Liability

1. Subject to intention or gross negligence, the total liability of the entrepreneur towards the customer due to
imputable failure in the performance of the contract is limited to compensation to a maximum of the amount
stipulated for that contract (including VAT). In case of a long-term contract, then said liability is limited to a
reimbursement of the amount that the customer owed to the entrepreneur in the 3 months preceding the event
causing the damage.

2. The entrepreneur shall not be liable towards the customer for indirect damage, including, but not limited to,
consequential damage, loss of profit, missed savings, loss of data or damage due to business interruption.

3. The customer indemnifies the entrepreneur against any claims in respect of third parties, except in the event of
intent or deliberate recklessness on the part of the entrepreneur or a statutory director of the entrepreneur.

4. The preceding paragraphs shall not apply to damage suffered by the customer caused by reselling faulty
products purchased from the entrepreneur, in case the clients of the customer commit to legal action against
them.

5. Unless performance of the contract is permanently impossible, the liability of an entrepreneur due to an
attributable failure to fulfil an obligation from the contract shall only arise if the customer informs the entrepreneur
forthwith, in writing, with a reasonable deadline for remedying the failure, and the entrepreneur continues to be in
default in the fulfilment of its obligation after that term. The notice of default must contain an as complete and as
detailed a description as possible of the shortcoming, so that the entrepreneur is given the opportunity to respond
adequately.

6. A condition for any right to compensation is that the customer always reports the damage to the entrepreneur in
writing as soon as possible, but no later than 14 days after it arises. Damage that has not been brought to the
attention of the entrepreneur within that period is not eligible for compensation, unless the customer can
demonstrate that he could not have reported the damage earlier.

7. In the event of force majeure, the entrepreneur shall not be obliged to compensate for any damage to the
customer.

Article 13 — Complaints procedure

1. The entrepreneur has a sufficiently publicised complaints procedure and will deal with the complaint in
compliance with this complaints procedure.

2. Complaints concerning the performance of the contract must be submitted to the entrepreneur, fully and clearly
described, within a reasonable period after the customer has ascertained the defects.

3. Complaints submitted to the entrepreneur will be replied to within a period of 14 days calculated from the date
of receipt. If a complaint requires a foreseeably longer processing time, the entrepreneur will reply within the



period of 14 days with a confirmation of receipt and an indication of when the customer can expect a more
extensive reply.

Article 14 - Disputes

1. Contracts between the entrepreneur and the customer to which these terms and conditions apply are
exclusively governed by the laws of the Netherlands.

2. Any disputes that might arise from the contract and cannot be settled amicably, may exclusively be submitted to
the court of Oost-Brabant, location ‘s-Hertogenbosch. This is subject to the extent that mandatory rules of
jurisdiction limit this choice. The entrepreneur and customer may settle their disputes by means of binding advice
or arbitration.



