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‘Exoupe dIapopeTIKOUG OpOUG Kal TIPOUTTOBETEIS VIO TOUG KATAVAAWTEG KAl TOUG ETTIXEIPNMATIKOUG TTEAATEG. AgiTE
TOUG OXETIKOUG OPOUG Kal TTPOUTTOBECEIG TTOU 1I0XU0UV YIa €04G TTAPAKATW:

‘Opol kai Mpoitrodéoceig yia KartavaAwTég

EMIKAIPOIMOIHMENO: 2020-06-01

Auroi o1 6pol Kai ol TTPoUTToBETEIg IoXUOUY Yia TNV Xprion Tng 1IoTooeAidag www.vidaXL.gr, n oTroia AeItoupyei atréd

» o«

tnvvidaXL International B.V. (“epeig”, “pag” or “epdg” avaloya Pe TO TI ETITPETTEI TO TTEPIEXOPEVO TOU KEINEVOU).

ATT0d0£XE0TE OTI N XPpAON auToU Tou BIKTUAKOU TOTTOU, KABWG Kal TUXOV OUVOAAQYEG TTOU yivovTal JEOW TNG
10TO0€AI®OG, UTTOKEITAI OTOUG TTAPOVTEG OpouG Kal TTpoUTroBéaclg (“Opor”). Zag oupBouletoupe va diaBaoeTe
TIPOCEKTIKA Kal OXOAAOTIKA TOUG OPOUG aUTOUG KAl VO EKTUTTWOETE £VO AVTIYPAPO YIa HEANOVTIKY) avagopd. Me Tnv
TTEQINYNON, TN XPNON, TNV EYYPOQr A € TNV OAOKANPpwWGN KABE cuvaAAayAG HECW TNG I0TOOEAIBOG POG, UTTOPEITE
va emBeRaioETe OTI £xeTE OIABATEI, KOTAVONTEI KOl CUPQWVEITE Pe auToug Toug Opoug. Av Bev TO KAVETE, OEV
TIPETTEI VO XPNOIMOTIOINCETE AUTH TNV 1I0TO0EAIda.

Otav kaveTe pia rapayyeAia oTnv 1I0ToogAida, Ba oag ¢nTnBei va dWOETE TTIPOCWTTIKA OTOIXEIQ,
oupTrepIAapBavouévwy (Xwpig Teplopiaud) To TTANPEG dvopa, Tn BIEUBUvaN, Tov TaXUSPOUIKO KWAIKA, TNV
Tpéxouaa katoikia kal To e-mail oag. Ta TTPooWTTIKG 00g OToIXEia Ba XpnaipoTToinfolv ocUPPWVa e TOUG OPOUG
NG MOAITIKF) ATTOPPITOU YAG. ZUMQWVWVTAG o€ autoug Toug Opoug, UTTopEiTe €TTioNG va eMIRERBAIWOCETE OTI EXETE
d1aBaoel, KaTavonoel Kal 0TI CUPPWVEITE PE TOUG 6poug TNG MoAITIKAG ATTOpprTOU JagG.

Mepiexépueva:

ApBpo 1 — AloBeaiudTnTa UTTNPETiag

ApBpo 2 — MAnpogopieg yia epdg

ApBpo 3 — AANayEg oTnv I0TOOEAIDO

ApBpo 4 — Aladikacia TTapayyeAiag

ApBpo 5 — EmBeRaiwan Tng TTapayyeAiag oag
Apbpo 6 — MAnpwpun

Apbpo 7 — AcpdAcia
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ApbBpo 9 — AkpiBeia Tou TTEPIEXOUEVOU

ApbBpo 10 — ETTOTPOPES, AKUPWOEIG KA AVTIKATACTATEIG
Apbpo 11 — EmoTpo®Eég XpnuaTwy

Apbpo 12 — Eyyunon

Apbpo 13 — Aladikacia KatayyeAiwv

ApBpo 14 — KupidtnTa TWV SIKAIWPATWY
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ApOpo 1 — Al0BeoIPOTNTA UTTNPETIAG
TotroBeTwvTag pIa TTapayyeAia HEOW TOU IGTOTOTTOU HAG, EYYUAOTE OTI EXETE TN VOUIKI IKOVOTNTA VO CUVATITETE
OEOUEUTIKEG CUPPBAOEIG Kal OTI €i0TE TOUAAXIOTOV 18 ETWV.

ApBpo 2 — NAnpoopitg yia pdg
Neiroupyeital ammo: vidaXL International B.V. ZuvaAAayég uttd TRV
ovopaoia: vidaXL.gr


http://www.vidaxl.gr/
http://www.vidaxl.gr/
http://www.vidaxl.gr/

AlebBuvaon ypageiwyv:
Mary Kingsleystraat 1
5928 SK Venlo

The Netherlands

E-mail address:
webservice@vidaxl.gr

ApIBu6G eyypagng: 52876861
ADM: EL997083580

ApBpo 3 — ANAayég oTnyV I0TOOEAIBA

AlatnpouUpe 1o diKaiwpa va kadvoupe aAAayEg og autoug Toug Opoug katd diaoTrpaTta. OAeg o1 aAAayég Ba TeBouv
o€ 10U o116 TN OTIYUN TToU €X0ouv avapTnBei oTnv 1I0TogeAida Kal Ba 1oxUouV yia OAEg TIG UUBAOCEIS yia TNV
TTPOUNBEIa TTPOIOVTWY aTTd TNV £v AOyw nuepounvia. Eivar dikr) oag euBivn wg EMOKETTTNG OTNV I0TOOEAIdA va
d1aBaoETe TOUG BPOUG Kal TIG TIPOUTTOBECEIG KABE OPA TTOU XPNOIUOTIOIEITE AUTH TNV I0TOCEAIA.

KdaBe rapaitnon amd autoldg Toug 6pouG Kai TIG CUVONKEG PTTOPET va gival atmoTeAECUATIKA HOVO OTAV gival YPATTTH
KQlI UTTOYEYPAUMEVN OTTO TOV €E0UCIODOTNUEVO EKTTPOCWTTO PAG. Z€ QUTH TNV TTEPITITWOT, Ol UTTOAOITTEG DIATASEIG
TwV TTopPovTwy Opwv TTapapévouv ammoAUTwG ABIKTEG.

ApOpo 4 — Aladikaoia TrapayyeAioag

Avatpé€Te oTo TIWG va TTapayyeiAeTe” yia TTANPOQOPIEG OXETIKA HE TO TTWG VO DWOETE TNV TTAPAYYEAia 0ag aTnV
10To0€Aida pag. OAeg o1 TTapayyeAieg otn vidaXL.gr UTTOKEIVTAI OTNV OTTOB0XT TWV OPpWV Kal TIPOUTTOBEGEWY PaG.
(BAETTe TTOpaypago 1.2).

Kard tn diadikacia Tng TrapayyeAiag, 6a oag nTnbei va ToeKAPETE £va KOUTAKI PE TO OTTOI0 JTTOPEITE va
emBeBaiwoeTe OTI £xeTE DIABATEI, KATAVONOEI KAl CUPPWVIHOEI TOGO TO TTEPIEXOPEVO OCO0 Kal TNV EQAPUOYH TwV
TapovTwy Opwv. Epeig dev Ba AdBoupe A eTegepyacTolpe TTapayyeAieg, EKTOG €AV £XOUV Yivel OEKTOI O OPOI
auToi.

O1 6pol TTou 1I0XUOUV KATA TN OTIYKN TNG 0AoKAApwaong TnG ouuacng Ba ioxUouv yia Tnv TrapayyeAia oag, ekTog
KQI OV CUPQWVEITE €I0IKA YIa TNV EQAPPOYA HIaG VESTEPNG, avabewpnuévn €KkB0ONG AQUTWV.

Otav kaveTe pia TTapayyeAia aTny I0TOCEAIdO Jag Ba TTPETTEl va EYYPAPEITE OTNV IGTOCEAIDO PAG KAl dWATE £va
ovopa xpAaoTn Kal kwdiko TTpéoRacng ("AeTrTopépeieg olvdeang”). Or TTANPOPOPIEG TTOU PaG TTAPEXETE OE AUTH TNV
10T00€Aida Ba TTPETTEl va gival TTARPEIG Kal akpIBEiG, ava TTdoa oTiyur). EioTe utredBuvol yia n diatripnon g
EUTTIOTEUTIKOTNTAG TWV AETTTOUEPEIWV TNG OUVOEDTG 0aG. Epeig dev Ba euBuvopaoTe yia TUXOV CNUIEG 1) ATTWAEIEG
TTOU YTTOPEI VO TTPOKUWOUV WG aTToTEAEopa oTToI0o®ATTIOTE BAARNG atrd TN OIKr) 00G TTAPEXOMEVN AOPAAEIa. €
TTEPITITWON TTOU £XETE OTTOIECONTIOTE AVNOUXIEG OXETIKA PE Ta OTOIKEIO OUVOEONG I avTIAnPBEiTE OTTOIAdATTOTE
mOavh KaTdxpnon, TTapakaAoUuE ETTIKOIVWVAOTE padi pog oto webservice@yvidaxl.gr

ApBpo 5 - EmBepaiwon Tng TapayyeAiag cag

Metd ammd pia Tapayyehia, 6a AdBeTe Eva e-mail atod epdg avayvwpifoviag o1 AdBaue Tnv TTapayyeAia oag.
MapakaAw onueIwoTe 0TI AUTO dev onuaivel OTI N TTapayyeAia oag €xel yivel atrodekTr). H TTapayyeAia oag atroTeAEi
Mia TTpo0@Opa TTPOG EPAG VO ayopdoeTe Eva TTPoiov. OAeG ol TTapayyeAieg UTTOKEIVTAI OTNV aTTOd0XN aTrd £UAG, Kal
eueic Ba emBefaiwooupe TNV atrodoxr auTh TTPOG €0GG, OTEAVOVTAG 0ag éva e-mail TTou emReBaiwvel 0TI TO
TTpoidV éxel atrooTaei ("EmReBaiwon ATTooToAng"). H olpBaon petagu pog ("XuuBacn") 8a dnuioupynBei pévo
o6tav arrooTeiloupe Ta TTPoidvTa o€ oag. MNpiv atmd ekeivn TN OTIYURA, EVOEXETAI VO 0AG EIBOTTOINCOUNE EYEIG OTI BEV
OeXOMAOTE TNV TTAPAYYEAIQ, ] UTTOPEITE VA TNV AKUPWOETE ETEIG.



‘OAa 1a TTpOoIdVTa TTOU TTaPAYYEAVETE HECW TNG 1I0TOCEAIDAG, TTAPAUEVOUV OTNV IBIOKTNGIa pag HEXP! va AdBoupe
TNV TTANPWWR CAG OTO AKEPAIO YIO TA TTOPAYYEABEVTA TTPOIGVTA.

ApBpo 6 — NMAnpwun

O1 TAnpwuEG PTTOpOoUV va yivouv pe oTtoladATToTE HEBODO TTOU avapEépeTal oTnV evoTnta TpoTrol MANPWUAG.

EmegepyaldpaaTe TNV TTANPpWHA HOAIG AdBoupe TNy TTapayyedia oag. MOAIG EAEyEoupE TNV KAPTA 0OG 1} TO GTOIXEID
Paypal ka1 1o Tpéxov ammébeua, To TTPOIdV ival £€TOINO va aTTooTaAE! yia Tnv TTapddoaon.

MNa va eEaoc@alicoupe 0TI N MOTWTIKA 1 XPEWOTIKA 0ag KAPTa 1} Aoyapiacuog Paypal dev xpnoigotrolgital Xwpig
TNV Gd¢1G 0ag, Ba ETTIKUPWOOULE TIG TTANPOPOpieg TTou ddBNKav katd Tn diadikaagia Tng TTapayyeAiog (6voua,
d1e0Buvaon Kal GAAEG TTPOOWTTIKEG TTANPOPOPIEG TToU UTTORAAAOVTaI aTTd €0AG) évavTi KATAAANAEG Baoeig
0edOPEVWYV TPITWV. ZUPPWVWVTOG G€ auToug Toug Opoug, CUPPWVEITE HE auTOUG TOUG eAEYXOUG. O1 TTANPOPOPIES
QUTEG XPNOIKOTTOIoUVTAl JOVO YIa vVa eEAEyEOUUE TNV TAUTOTNTA 0ag. Agv dievepyoUlE TTIOTWTIKOUG EAEYXOUG, Kal
auTo dev Ba eTTnpedoel TNV TOTOANTITIKA oag KatdoTaon. OAeg ol TTAnpogopieg TTou divovTal atrd e0dg Ba TTPETTEN
va avTigeTwTTidovtal cUP@wva Pe TNV BIKA pag TTONITIKA atroppriTou Kai Tov Néuo MNMpooTtaciog Aedopévwy Tou
1998.

AapBdavoupe TNV TTANPWUI 0ag, N OTToia EAEYXETAI OTTO £vaV TPITO EUTTOPIKO POPED TTAPOXG UTTNPECIWY TTOU VO
gival oupBaTdg PE Ta TTPOTUTTA TNG AyOoPAg, OGOV aQopd TNV AC@AAEIQ TWV OTOIXEIWY TNG KAPTOG TTANPWHAG YIa TN
Biounyavia (PCI DSS ékdoaon 2)

ApOpo 7 — AcpdAsia

MOAIg @TdoeTe 0TO OTABIO TNG TTANPWHAG TNG TTapayyeAiag oag, n ac@aAig Asitoupyia Ba evepyotroinBei auTouaTa.
AuTH n AeItoupyia PTTOPEi va avayvwpIoTEl aTTd €va AOUKETO TO OTT0IO €ival opaTd oTnv KATW JeId ywvia Tou
TEPINYNTH 0aG. H ao@aAng Acitoupyia eEacpalidel OTI OAa Ta OTOIXEIO 0OG KPUTTITOYPAQOUVTAl YIO AugnuEvn
ag@dAgia.

Mo va uTropécoupe va meCepyacToUPe TNV TTANPWHA GOG UE TTIOTWTIKA A XPEWOTIKA KAPTA, Ba oag {NTACOUNE Ta
aToIxEia TNG KAPTAG 00G. ©a oag {NTAGOUNE TNV TTAPOXH AUTWY TwV OTOIXEIWV KABE Qopd TToU KAVETE pia
TANPpwWN o€ pgag. EkTog 6Trwg opidetal otoug Trapovteg Opoug, dev Ba etmikoIvwvriooupe padi oag péow e-mail n
pe GAAo TPOTTO yia va {NTACOUPE OTTOIABATIOTE OTOoIXEIO TNG KAPTAG TTANPWHNG ) TTANPOPOpPIEG aoPaAgiag. Eav
A&Bete otroiodnTTOTE €e-mail TTou {NTd TETOIEG TTANPOPOPIES, TTAPAKAAOUUE VA ETTIKOIVWVACETE AUECWG PE TO THAUC
€EUTTNPETNONG TWV TTEAATWV HAG.

Oa karaBdAoupe KGBe eUAoyn TTPooTTabeIa yia va diacg@aiicoupe 0TI auThA ) 1I0TooeAIda gival atraAAayuévn aTrd
100G Kal GAAO eTIBAABEG TTEPIEXOUEVO TTOU Ba pTTopoUce va TTPokaAéoel BAGRN oTov UTTOAOYIOTH 0OG, av Kal dev
uTTOPOUNE va gyyunBoupe yia 1o okotré auTd. Eival dikr) oag eubuvn va BeRaiwbeite 0TI €XETE TO CWOTO ECOTTAICUO
(oupTrepIAapBavouévou, Xwpig TTEPIOPICHO Kal EVNEPWHEVO AOYIOUIKG anti-virus) yia va XpnoIUOTTIOINOETE
10T00€AIBEG e ao@dAcia. EKTOG edv atraiTeital ammd Thv IoxUouoa vouoBeaia, dev Ba gipaoTe utTEUBUVOI ATTEVAVTI
0ag yia OTToIadNTTOTE ATTWAEIA A {npia TTPOKANBEI aTTO £0GG WG ATTOTEAECUA TWV 1WV ) AGAAou eTTIBAaBOUG
TTEPIEXOMEVOU WE TN XPNON TNG IGTOCEAIBAG OG.

ApbBpo 8 — Napdadoon
‘E€oda ammooToAng Kal Ta xpovodiaypduuara diagEépouv avaloya pe Tnv dietBuvon Trapddoong Kai 1o €id0g Tou
TTPOIOVTOG TTou BéAETE va AdBeTe. MNa TTePICTdTEPES TTANPOPOPIES, TTapaKAAOUE OeiTE TTANPOWYOPIEC TTOPAdOONC.

Kdavoupe kdBe duvarr) TTpooTrddeia yia va avTaTtokpiBoUlE OTIG NUEPOUNVIEG TTAPAdOCNG TTOU UTTOOXOUOOTE.
QoT1600, PHEPIKEG POPEG AOYW aoTABUNTWY TTapayOVTWY, oI KOBUOTEPHOEIG Eival avaTTOPEUKTEG. Epeic dev TTpéTTEl
va BewpnBolpe utTeUBUVOI yia OTTOIadATTOTE KOBUOTEPNON 1) ATTOTUXIO TTAPAS0CNG TTPOIOVTWY EVTOG TWV


https://vidaxl.zendesk.com/hc/el/articles/360011043580
https://vidaxl.zendesk.com/hc/el-gr/sections/360003359159-%CE%91%CF%80%CE%BF%CF%83%CF%84%CE%BF%CE%BB%CE%AE-%CE%A0%CE%B1%CF%81%CE%AC%CE%B4%CE%BF%CF%83%CE%B7

EKTINWUEVWVY XpovodiaypauudaTwy, edv ¢ 0OAOKARPOU A ev UEPEI TTPOKANBNKE atrd TTapdyovTeg TTou dev BpiokovTal
uTTO TOV EAEYXO MOG.

Av kaveig dev gival dlabéaipog oTnv dielBuvan KaToIKiag ) TTapadoaong yia va TTapaAdBer Tnv rapayyeAia, Ba
a@eBei éva onueiwpa TTou Ba 0ag EvNUEPWVEL yia TNV TpéXouoa ToTroBeaia Tng TTapayyeAiag oag, n otroia Ba
uTTOpOUCE Va gival O€ KATTOIO YEITOVA 0ag. EVOANOKTIKA, n TTapayyeAia oag YTTOPEi va ETTIOTPEWEI O€ pia aTTo TIG
OTTOBAKEG TOU PETAPOPEA, KAl TO ONuEiwpPa Ba oag oupuBouAeUaEl yia TO TTWG PTTOPEITE va TNV AGBETE.

O Kivouvog @BoPAg 1 aTTWAEIOG TWV TTPOIOVTWY TTAPAUEVEI UTTO TNV euBUVN Pag PEXPI TN NHEPOUNVia TTou TO
TTPOIOV TTEPVA OTA XEPIA 00G (EXOVTAG £E0QPANBET TTAPWG) A TNV NUEPOMNVIA TTOU £YIVE N TTPWTN TTPOCTIABEI
TTapadoong.

EmoTpo@ég TTapadoong YTTopolyv va yivouv HOVO GUPQWVA PE TA VOUIPA SIKAIWUOTA 0ag, CUP@WVA JE TOUG
KavoviopouUg MpooTaciag KatavaAwTwy yia MNwAnoeig €& Arootdocwg 200 1) GAAEG I0KU0UOEG VOUOBETIEG.

ApBpo 9 — AKpifela Tou TTEPIEXOEVOU

EkTOG a116 TO TTWG KaBopileTal TTOPakATwWw, N TIUA TTOU TTANPWVETE €ival N TIMA TTOU EJ@AVICETal TN GTIYUI TTOU
A&Baue TNV TTapayyelia oag, P e€aipean TNV TTEPITITWAON Tou AdBoug.

Evw epeic kataBaAloupe kaBe eUAoyn TTpoaTrddeia va eEac@alicoupe 0TI OAEG oI TIHEG OTNV I0TOCEAIDA €ivai
aKpPIBEIG, Ta AAON PEPIKEG POPES eival avaTTOPEUKTA. Av avakaAUwoupe éva AaBog atnv TIPn, Ba ETTIKOIVWVIIOOUUE
padi oag 1o ouvToudTEPO dUVATO VA 00G OWOOUNE TIG ETTIAOYEG TNG ETTAVETTIBERAIWONG PE TNV TTPAYUOTIKA TIUA A
NG akUpwaon TnG TrapayyeAiag oag. Av dev gipaaTe o€ BEON va €TTIKOIVWVHOOUNE padi oag, n TrapayyeAia Ba
akupwBei autopaTta. Edv akupwaoeTe, aAAd dN £xeTe KATABAAEI TRV TTANPWHN 00Gi, B0 0AG ETTIOTPEWOUNE
OAOKANPO TO TTOGO TTOU KATARBAABNKE.

‘OAeg ol TIEG TToU avaypdgovTal gival o€ eupw Kal TrepIAapBdavouv PIA pe Tov IoxUovTa ouvTeAeaTr). ‘Exouv
aTTOKAEIOTEl TINEG TTAPAdOONG, TTOU £XOUV avagepBei o€ axEan Pe TO TTPOIGV OTIG TTANPOPOpPIES TTapAdoong Hag.

OAa Ta pey€dn, ol HETPATEIG Kal oI BIOOTACEIG gival KaTd TTpooéyyian. MpooTraboupe va Ta TTapoucidfouue 660 TO
duvaTdv akpiBéoTepa, alAd dev utropoUpe va eyyunBoupe 0TI gival atToAUTWS CWOTAL.

Oa karaBdAoupe KGBe eUAoyn TTPOCTTIABEI yIa va Gag OEifOUPE EIKOVEG TWV TTPOIOVTWY GCO TO dUVATOV
TIANCIECTEPEG OTNV TTPAYUATIK] AVOTTOPACTACT TOUG.

ApBpo 10 — EioTpopég
Mo aueon evnuéPWaOn OXETIKA PE TNV ETTIOTPOPN TNG TTapayyeAiag oag, avaTpégTe otnv evotnTta MoAiTikA
EmoTpo@wy.

ZUpowva pe Toug Kavoviopoug MpoaoTaciog KatavaAwTwy yia MwAARoeig €€ ATTooTaoewg, £XETE TO dIKaiwpa va
aKUPWOETE TNV TTapayyeAia oag eviog 30 nUEPWYV, apxnS YEVOUEVNG ATTO TNV NUEPA TNG TTOPOAARNG Twv
MpoidvTwy. Ze auTAV TNV TTEPITITWON, Ba AGBETE TTARPN ETTIOTPOPH TOU TTOGOU TToU KATaBANBNKeE yia Ta MNpoidvTa
Ta otroia Ba uTToBANBoUV o€ eTTeCepyacia oUPPWVa PE TNV evoTNTa ETNIOTPOQES TTApaKATW KAl AAAIWG CUPQWVa
ME Ta VOUIUO SIKAIWPATA 0OG.

Av €TTIBUEITE VO OKUPWOETE TNV TTapayyeAia oag, Ba TTPETTEI va YOG EVNUEPWOETE YPATITWG JE e-mail. ZTn
ouvéxela Ba kavoviooupe AQPEAN trapaiafn), 61mou n mrapayyeAia Ba pETmel va BpioKkeTal aTnV apxIKr TNG
ouokeuacia kal oTnv idla KaTdoTaon oTnv otroia TNV TTapaldpare (avatpégte otnv evoTnTa [NoAiTikr) EToTpoowy

YIQ TTEPICOOTEPES TTANPOPOPIES). 'EXETE TN VOUIKY UTTOXPEWON va AABETE TN S€0UCa ETTIPEAEIQ TWV TTPOIOVTWY, EVW)
BpiokovTal aTNV KaTOX 00G. EAQV aTTOTUXETE VO CUUUOPQWOEITE PE TNV UTTOXPEWGOT QUTH, ITTOPEI va £XOUME
SIKaiwpa TTPOCPUYRG EvavTiov 00G yia atrognuiwon.

O1 Opol autoi dev emnpedlouv Ta GAAa VOuIPa SIKAIWPATA 00G WG KATAVAAWTH Kal dev TTpoopifovTal va ival hia
TARPNG ORAWGCN TWV VOUIHWY SIKAIWPATWY 0aG. MNa TTEPICOOTEPES TTANPOPOPIEG OXETIKA PE TA SIKAIWMNATE COG WG


https://media.vidaxl.com/media/wysiwyg/documents/returns_conditions/GR.pdf
https://media.vidaxl.com/media/wysiwyg/documents/returns_conditions/GR.pdf
https://media.vidaxl.com/media/wysiwyg/documents/returns_conditions/GR.pdf

KaTavaAwTng, oTo TTAaicgio Twv Kavoviouwv MNpooTagiag KatavoAwTwy yia MwARoeig €€ ATTOOTAoEWG,
TIAPAKAAOUE ETTIKOIVWVAOTE YE TIG TOTTIKEG APXES, TO TUAHA TWV TTPOTUTTWY EPTTOPIKWV CUVAAAQYWV 1) £va KEVTPO
TTAPOXNG CUMPBOUAWY YIO KATAVAAWTEG.

>€ OTTAVIEG TTEPITITWOEIG, €ivVal BUVATOV OTI OI TTPOBIAYPAPES TOU TTPOIGVTOG aAAGdouv. Av auTh gival n TTEPITTITWON,
Ba eTMKOIVWVACOUUE padi 0ag ToO CUVTOPOTEPO BUVATO VIO VA 0OG TTIPOCPEPOUNE WIa EVOAAAKTIKA AUon TTapouoia
ME TO apXIKO TTPOIOV. Av eV €i0TE EUXOPIOTNUEVOI I] IKOVOTTOINUEVOI JE TO UTTOKATACTATO f TNV AVTIKATAOTOON,
ETTIKOIVWVACOTE PE TNV EUTTNPETNON TTEAQTWY POG. @a KavoViooUuE yia TTapaAafr] Kal Ba eTTIOTPEWOUUE TG
XPAMOTA 0aG, CUPPWVA PE TNV TTOAITIKF ETTIOTPOPUWIV TTOU EQAPUOLETal OTNV £vOTNTA ETTIOTPO®EG TTOPOAKATW.

Av TTIOTEUETE OTI £XETE AGBEI EAATTWHATIKA, KOTEOTPAPPEVA A AavBaouéva TTpoidvTa, Ba TTPETTEN va Jag
EVNUEPWOETE HEOA OE EUAOYO XPOVIKO didoTnua. MNapakaAoUpe unv eTTIOTPEWETE TO TTPOIGV O€ EPAG, O TTPWTN
@aon. AvtiBeta, guegig Ba emmiKoIVWVoOUNE padi oag yia va oulntriooupe TRV KAatdAAnAn AUon kai va oag
TTPOCPEPOUNE (XWPIG TTEPIOPIOUO) ETTIOKEUN ) AVTIKATACTACN £6XPTNUATWY, éva TTPOIGV TTPOG AVTIKATACTACN N
TTAAPN ETTIOTPOVN). ZTNV TTEPITITWON TTOU B0 TTPOCQEPOUE ETTICTPOPH XPNUATWY, B0 00G ETTIOTPEWOULE TNV TIUA
TOU EAQTTWHATIKOU, XOAAGHEVOU i VAKPIBEG TTPOIOVTOG OTO GUVOAD TOU, OTTOIECONTTOTE OXETIKEG XPEWOTEIG
TTapddoong Kai oTroladNTTOTE EUAOYQ £E000 UTTOPEI VO TIPOKUWOUV OTTO TNV ETTIGTPO®N TOU TIPOIOVTOG O€ HOG.

ApOpo 11 — EmioTpo@ég Xpnudtwyv

Edv akupwaoeTe pia TrapayyeAia cUPQwWVa Pe TNV evoTNTa AKUPWOEIG TTAPATTAVW, EUEIS Ba ETTIOTPEWOUUE
OTTOIAdATIOTE XPrHaTa €XOUV KATABANBE aTTd £0GG, aPOU Ta TTapayyeABEVTA TTPOIOVTA £XOUV ETTIOTPOQEI O€ EUAG.
H emoTpo@n Ba yivel otnv kdpta A Aoyapiaopud PayPal mou xpnoipotroinoare, yia Tnv TANpwun Tng TrapayyeAiog
Kal, OTTWG TTPoavVaPEPONKE, UTTOKEITAI OTOUG KAVOVIOUOUG YIa Ta EUTTOPEUNATA TTOU £XOUV (BapEi KaTd TNV
ETMOTPOPN 1) YIO TA OTTOIO KAVOVIoOME T TTapaAafn.

ApOpo 12 — NOpIun €yyunon

EyyuopaoTe TG OTTOIOdNTTOTE TTPOIOV AYOPACGHEVO ATTO EUAG PECW TOU IGTOTOTTOU PAG €ival CUUPWVO UE TN
OXETIKA oUPBacn TTWANCNG yia TOUAGXIGTOV U0 Xpovia atrd Tnv TTapddoacn Tou TTPoidvTog BAacel TG vouoBeaiag
NG EE, aAAd 10 €BvIk6 dikalo uTTopei va oag Trapdoxel TpoodeTa dikaiwpaTa. H cupgpdpewan e Tn ouuBacn
TTWANONG onuaivel Tl Ta TTPOIGVTA Eival CUPPWVA PE TNV TTEPIYPAPA OTOV IOTOTOTTO Pag, gival KATAAANAA yIa TOUG
OKOTTOUG YIa TOUG OTT0IOUG TTPOIOVTA TOu iB10U TUTTOU CUVHBWGS XPNOIKMOTTOIOUVTAl Kal EN@AvifouV TNV TToIOTNTA KAl
TNV a1réd0oa0n TTou gival GUVABEIG yia Ta TTPOIGVTA Tou 18iou TUTTOU Kal UTTopEi eUAoya va TTpoadokdATal. AuTA N
VOUIUN €yyunon KaAUTITEl €TTIONG TIG (NMIEG TTOU YTTOPEI VA TTPOKUWOUV KATA TNV ATTOGTOAR.

> TePITITWON EAAEIYNG CUPPOPPWONG, £XETE TO BIKAIWMA va {NTACETE TNV ETTAVAPOPA TG CUUHOPPWONG TWV
TTPOIOVTWY dWPEAV YECW ETTIOKEUAG i} AVTIKATACTACNG 1 av auTo gival aduvaTto i ducavaAoyo, TNV KATAAANAN
peiwon TNG TIMAG A ETTIOTPOPAG XPNHATWYV. AV TO TTPOIOV TTOU ayopAcaTe €XEl UTTOOTEI {nUId, U BIOTACETE va
ETTIKOIVWVACETE E TO THAUA EEUTTNPETNONG TTEAQTWV PAG.

AUTA n vouIun eyyunaon dev €npeddel oUTe TTapeuPaivel ge kaveéva atd Ta UTTOAOITTA SIKAIWUOTA GaG WG TTEAATN
Ta oTroia Bacifovtal gg €BVIKOUg VOUOUG Kal KavovIoUoUG.

Ta dikaiwpatd cag Bacel TNG VOUIKNG €yyunong KabioTavTal dkupd, av KATToI0G TPITOG TTEPAV TOU KATACKEUAOTH 1)
OTTOI0CONTTOTE UTTNPECIOG ETTIOKEUNG TTOU Ogv £xel avaTeBei atrd Tn vidaXL TpoTroTroInaEl TO TTPOoIdV.

ApBpo 13 — Aladikacia KarayyeAiwv
O emixelpnuaTiag epapudder yia diadikaaia KatayyeAIWy, yia TNV OTT0ia 01 TTEAATEG EXOUV EVNUEPWOET ETTAPKWG Kal
QVTIYETWTTICEI TUXOV KOTaYYEAIEG OUPPWVA PE TNV £V AOYw Bladikaaia KaTayyeAIwy.

O1 kaTayyeAieg OXETIKA PE TNV EKTEAECT TNG CUPPWVIAG TTPETTEI VA TTEPIYPAPOVTAI TTARPWG KOI IE TAPRAVEIA, EVTOG
€UAOYOU XpovIKOU SIOOTAUATOG OTTO TN GTIYUN TTOU O TTEAATNG €XEI TTOPATNEMCEI TUXOV EAQTTWHATA.



O1 kaTayyeAieg TTou UTTORAAAOVTAI GTOV ETTIXEIPNUOTIO B ATTAVTWVTAI EVTOS 14 nuEPWV atrd TNV NUEPOPNVia AqYng
Toug. Edv pia katayyeAia £xel peyaAliTepo TTPORAETTOUEVO XPOVO ETTECEPYATIAG, O ETTIXEIPNUATIOG Ba ATTAVTACEI
eVTOG 14 nuepwv pe BeBaiwon TTaparafig Kar ge EVOEIEN TOU TTOTE O TTEAATNG Ba TTPETTEI VO TTEPIYEVEL HIA TTIO
AeTTTOMEPN ATTAVTNON.

O eNATNG TTPETTEI VA ETTITPETTEI TOV ETTIXEIPNUATIO TTEPIOdO TOUAGKIOTOV 4 £BdouAdwY yia va eTTIAUCEI TNV
kaTayyeAia yéow apoiBaiag diaBouAeuong. MeTd atré auTr TNV TTEPIdO, SIOTUTTWVETAI TTPOTACN TTOU TTANPOI TIG
TpoUTToBETEIg yia TN dieuBEéTnan dIaQoPwV.

Agv €ioTe IKAvVOTTOINUEVOI PE TO XEIPIOPO TNG KaTayyeAiag oag; MTropeite va uTToBAAETE TNV KaTayyeAia oag otnv
EmTtpotA Alagopwyv (Disputes Committee) péow tng Eupwtraikig TTAat@épuag HAekTpovikig ETriAuong
Aiagopwv (HEA). (http://ec.europa.eu/consumers/odr)

ApBpo 14 — Kup16TnTda TWV SIKAIWHUATWYV

JupewvwvTag pe Toug Opoug pag avayvwpileTe Kal CUPQWVEITE 0TI OAA Ta SIKAIWUOTA TIVEUATIKAG IB10KTNTIOG
Kal GAAa SikaiwpaTa TVEUNATIKAG 1810KTNaiag diatiBovTal Jovo yia TTPOCWTTIKA 0ag XPron Kal TTapauévouv
1I810KTNCia pog avda TTdoa oTIy .

Mrropeite va KaTeRAOETE A VO aVTIYPAWETE TO TTEPIEXOUEVO I UAIKA WG UTTOGTAPIEN YIa TTPOCWTTIKA XpAON YOVO TNV
10To0€Aida pag. ATrayopedeTtal atmrd Tov VOO N avTiypagr, avatrapaywyr, dnuoacieuan, diavoun r TpooAn
TTEPIEXOMEVOU 1 UNIKWV TTOU gu@avidovTal 0Tnv I0TOoEAIda Jag yia oTroiadnTToTe GAAN xpron.

To Trepiexdpevo kal GAAA UAIKG 0TV I0TOOEAIBO pag gival SIaBETINA HOVO YIO TIPOCWTTIKY 0aG XPron Kai dev
TIPETTEI VA AVTIYPAPOUV 1] VA XPNOIUOTToINBoUV, EKTOG av GUPPWVNOE atTd PAG ) évav atrd TOUG EKTTPOCWTTOUG
Jag pe ypatrtr eEoucioddTnan.

ApBpo 15 — EuBuvn
Me Tnv €m@UAan yia To UTTOAOITTO QUTAG TNG EVOTNTOG PE TiTAO EuBUVN, av dev KaTa@époupe va ouppopewboue
Me auTtoug Toug Opoug, n pévn eubuvn TTou Ba £xoupe atrévavTi oag Ba givai yia TNV TIUA ayopds TwY TIPOIOVTWV.

Me Tnv €m@UAAgn yia To UTTOAOITTO AUTAG TNG EVOTNTOG e TiTAo EuBUvVN, epeig dev Ba eipaaTe utrelBuvol yia TIg
{nuieg TToU TTPOKUTITOUV OTTO TNV ATTOTUXIO JAG VO CUUPOP@wBOoUUE pe autolg Toug Opoug TTou XwpidovTal OTIG
aKOAOUBEG KATNYOPIES: OTTWAEIN EICOOAUATOG 1} E00OWV: ATTWAEIO KUKAOU €PYACIWV: ATTWAEID KEPOWV: ATTWAEIN
TOU TTPOCOOKWHEVWY KEPOWV: ATTWAEI OEDOPEVWV: OTTWAEIQ QKNG OTTATAAN XPOVou BIaXEipIong 1 ypageiou- 1
YIQ OTTOIOBNTTOTE EIBIKA 1} EUPECN CNMia 1 aTTWAEIA GAKNG.

TiTroTa TNV TTApoUaa cUP@Wvia dev aTToKAEiEl i} TTEPIOPICel TNV euBUVN pag yia BavaTo 1 cwuatik BAGRN Tou
TTPOKARBNKE a1rd apéAeia pag: atdrn f d6Aia weudr) SAAWGN: OTTOIAdATIOTE TTAPARIaC TWV UTTOXPEWCEWY TTOU
ouvettdyovtal amé 10 dpBpo 12 Tou Nopou trepi MwAnang Ayabwyv 1979 eAaTTwUOTIKE TTPOIGVTA OTO TTAQICIO TOU
Népou tepi MpooTaciag KatavaAdwTtwy 1987 § omroiodATroTe GAAo BEpa yia To oTroio Ba Tav TTapavouo va
OTTOKAEITEI I va ETTIXEIPAOEl VA ATTOKAEITEl TNV €uBUVN UaG.

Akoua ki av katafdAAoupe KGBe eUAoyn TTpooTTdBela va dlacg@alicoupe OTI N 1I0TOOEAIdA pag TTANPE OAEG TIG
10XU0UCEG TTPOdIAYPAPES ACPAAEIng, Oev PTTOPEi va BewpnBoupue utreUBuvOI yia TNV PN €E0UCIOd0TNHEVN
TTPOoBacn OTIG TTANPOPOPIEG TTOU YOG TTAPEXETE HEOW TNG I0TOOEAIBOG HOG.

Edv otroioodnmote atrd autoug Toug Opoug A diatdeig TG cUuBacng opioTei atrd KAtola apudédia apyr wg
dKUPOG, TTAPAVOUOG ) UN EQAPPOCIPOG O€ OTToI0dNTTOTE BaBUO, auTdg 0 OPOG A BIATALN KOTA TO HETPO AUTO
MTTOPEI VO OTTOKOTTEI OTTO TOUG UTTOAOITTOUG OpOUG, TTPoUTToBETEIS Kal SIaTAgEIS TTou Ba e€akoAouBoulv va IoxUouv
OTO MEYIOTO BABPO TTOU EMITPETTETAI ATTO TO VOO.


http://ec.europa.eu/consumers/odr
http://ec.europa.eu/consumers/odr

ApBpo 16 — AAAo1 onuavTikoi 6pol
‘OAeg o1 oupBaoeig ouvarTovTal oTnv ayyAikr) yAwooa. OAa Ta Bépata TTou ITTopEl va TTpoKUWouV eTTITTAEOV Ba
diéTrovTal atd 1o ayyAiké dikaio kal Ba utrdkeiTal oTn dikaiodoaia Twv ayyAIKWY SIKaoTnpiwy.

Aurtoi o1 Opol atmoTeA0UV TN CUVOAIKT CUPQWVIa JETAEU YOG Kal avTIKaBIoToUv OAEG TIG TTPONYOUUEVEG OULNTAOTEIG,
aAAnAoypagia kal dIATTPAYUOTEUOEIG JETOEU YOG OXETIKA UE TO AVTIKEIYEVO TNG.

JUPQWVOUE OTI Kaveig aTTd eudg Oev Ba €xel dIKaiwPa o€ OXECN PE OTTOIOBNTIOTE AVTITIPOCWTTEUON 1 yyunaon (av
yiver abwa 1 €€ apeAgiag) mou dev TepiIAapBaveral o€ autoug Toug Opoug. O kabévag pag cuP@WVE 0TI N Povn
pag eubuvn 6oov apopd TIG SNAWGEIG Kal TIG EYYUAOEIG TTou opidovTal aToug TTapovteg Opoug (av yivel abwa r €€
aueAeiag) TpéTel va gival yia TNy TTapaBiaon Tng ocupBaocng.

Kavéva aGANo TTpOowTTo eKTOG aTrd Ta PEAN TNG CUPPWVIOG QUTAG, ATTOKTA SIKAiwPa va eTTIBAAEI OTTOI00MTTOTE PO
NG TTApoUcag CUNPWVIAG

ApOpo 17 — EmikoivwvioTe padi pag
Edv éxeTe OTTOIECONTTOTE EPWTACEIG OXETIKA WE ) TTOU a@opouv Toug TTapovteg Opoug f Tnv I0TogeAida,
TTAPAKAAOUHE ETTIKOIVWVAOTE PE TNV EUTTNEETNON TTEAQTWV JOG.

‘Opol kai MpouTtroBéocig yia Emixeipnuatikoug MeAdTeg
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Article 1 - Definitions

Throughout these terms and conditions, the following terms and definitions will be used:

1. Day: calendar day;

2. Digital content: data that is produced or delivered in digital form;

3. Long-term contract: a contract that provides for the regular delivery of items, services, and/or digital content
during a specific period;

4. Durable medium: any tool - including email - that enables the customer or entrepreneur to store information
that is personally addressed to them in a way that enables future consultation or use during a period that is
attuned to the aim for which the information is intended, and enables the unaltered reproduction of the stored
information;

5. Customer: the natural or legal person which is acting as a professional and/or for a company;



6. Entrepreneur: the natural or legal person that offers products, (access to) digital content, and/or services to
customers at a distance;

7. Distance contract: a contract that is entered into between the entrepreneur and the customer in the context of
an organised system for sales of products at a distance, digital content, and/or services whereby, until the
contract is entered, exclusive or partial use is made of one or more techniques for communication at a distance;
8. Written: in these terms and conditions, “written" includes communication via email and fax if the identity of the
sender and the integrity of the email are sufficiently certain;

9. Technique to communicate at a distance: a resource that can be used for entering into a contract without the
customer and the entrepreneur having to come together at the same time in the same space;

10. Website: the entrepreneur’s web shop on which goods and services are offered which can be bought by
customers;

11. Platform: the external environment on which entrepreneurs can offer goods and services which can be
bought by customers.

Article 2 — Identity of the entrepreneur

The private limited liability company vidaXL International B.V., Mary Kingsleystraat 1, 5928 SK Venlo, The
Netherlands. Operating in the Netherlands under the VAT number: EL997083580, trading under the Chamber of
Commerce number 52876861.

Article 3 - Applicability

1. These terms and conditions are applicable to every offer of the entrepreneur and every distance contract
between the entrepreneur and the customer.

2. If the customer includes provisions or conditions that deviate from or do not appear in the general terms and
conditions in their assignment, then provisions or conditions will only be applicable to the entrepreneur in the case
they are accepted expressly in written form.

3. The text of these terms and conditions will be made available to the customer before the distance contract is
entered. If this is not reasonably possible, the entrepreneur will state, before the distance contract is entered, the
way the terms and conditions can be consulted at the entrepreneur and that they can be sent as soon as
possible, free of charge, at the customer's request.

4. If the distance contract is concluded electronically, it may be that, contrary to the previous paragraph and
before the distance contract is entered, the text of these terms and conditions can be made available to the
customer by electronic means in such a way that it can be stored by the customer in a simple manner on a
durable data carrier. If this is not reasonably possible then, before the distance contract is entered, it will be stated
where the terms and conditions can be consulted by electronic means and that they will be sent electronically or
in another way, free of charge, at the customer's request.

5. If and insofar as one of the provisions of these general terms and conditions is null or void, the concerning
provision must be read in the way of the legally permitted provision that is closest in content to the intentions of
the parties, as it appears from the null or void provision, while the remaining provisions remain fully in effect.

6. If, in addition to these terms and conditions, specific conditions of an external platform on which products and
services are being offered by the entrepreneur apply, the customer can, in the event of conflicting conditions,
always invoke the applicable condition that is most favourable to them, but only if the Terms & Conditions are non-
derogable.

Article 4 — The offer

1. If an offer is subject to a limited duration or subject to conditions, this will be explicitly stated in the offer.
2. The offer will include a full and detailed description of the offered products, digital content, and/or services.

3. The content of the website as well as its offer have been composed with the greatest care. However, the
entrepreneur cannot guarantee that all information on the website is always correct and complete. Because of
this, all prices, the offer and other information on the website and in other materials from the entrepreneur are
subject to obvious programming and typing errors.

Article 5 - The contract



1. The contract shall come into force at the time the customer accepts the offer and complies with the
corresponding conditions.

2. If the customer has accepted the offer by electronic means, the entrepreneur will immediately confirm by
electronic means the receipt of the acceptance of the offer. If the receipt of acceptance of the offer has not been
confirmed by the entrepreneur, the customer can terminate the contract.

3. After the customer accepts the offer, the entrepreneur reserves the right to cancel the offer within 3 working
days of acceptance. The entrepreneur will notify the customer immediately of such cancellations.

4. If the contract is concluded electronically, the entrepreneur will take appropriate technical and organizational
measures to secure the electronic transfer of data and will ensure a secure web environment. If the customer can
pay electronically, the entrepreneur will observe appropriate security measures to this end.

5. If, after the contract is accepted, it turns out the client has provided any incorrect details, the entrepreneur has
the right to fulfil its obligations only after receiving the correct details.

6. The entrepreneur can, within the statutory provisions, investigate whether the customer can fulfil their payment
obligations, as well as investigate all the facts and factors that are of importance for entering into the distance
contract responsibly. If, based on this investigation, the entrepreneur has solid grounds for not entering into the
contract, they are entitled to refuse an order or application, stating reasons, or to attach special conditions to the
implementation. If the entrepreneur, based on the investigation, declines the request or attaches special
conditions to it, the customer will be informed of this no later than 3 days after concluding the contract.

Article 6 - Pricing

1. All prices mentioned on the website of and in other materials from the entrepreneur, are including VAT (unless
stated otherwise) and unless stated differently on the website, are including other applicable charges.

2. Contrary to the previous paragraph, the entrepreneur can offer products or services, whose prices are linked to
fluctuations on the financial market over which the entrepreneur has no influence, at variable prices. This linkage
to fluctuations and the fact that any stated prices are target prices will be stated in the offer.

3. The entrepreneur can change prices 2 weeks after conclusion of the contract. Customers that do not agree with
the change have the authority to terminate the contract without being charged for this by the entrepreneur.

4. Additional charges, such as delivery fees and payment fees, will be mentioned on the website and will at least
be shown during the order process.

Article 7 — Performance of the contract and additional guarantee

1. The entrepreneur guarantees that the delivered products and services comply with the contract, on the
understanding that minor deviations accepted in the sector regarding specified sizes, weights, quantities,
discolorations and slight mutual colour deviations, etc., do not count as shortcomings on the part of the
entrepreneur.

2. The customer must examine the goods delivered at the time of delivery and the customer must check whether
the delivered goods meet the contract stipulations. This includes:

- whether the correct goods have been delivered;
- whether the delivered goods correspond in terms of quantity and number with what has been agreed,;
- whether the delivered goods meet the requirements that may be set for normal use and/or commercial

purposes.

In case of visible defects or shortcomings, the customer must report these to the entrepreneur within 14 days after
delivery. In case non-visible defects or shortcomings are found, the customer must report these to the
entrepreneur within 14 days at the latest after he could reasonably have discovered these. If the customer does
not do this, he is no longer entitled to any form of repair, replacement, compensation and/or refund in respect of
these defects.

3. If the entrepreneur considers a complaint to be justified, the relevant products will be repaired, replaced or
(partially) reimbursed after consultation with the customer. The entrepreneur can thereby redirect the customer to
a manufacturer or supplier.

Article 8 — Delivery and execution



1. In compliance with that which is stated in this respect in article 3 of these terms and conditions, the
entrepreneur will carry out accepted orders with appropriate rapidity.

2. The entrepreneur is entitled to engage third parties if required to perform the duties under the contract.

3. The specified delivery times must be interpreted as a duty of reasonable effort and are deemed to have been

approximated. The entrepreneur is free to choose the carrier. Except in the event of intent or deliberate
recklessness on the part of the seller, exceeding of the delivery time shall never entitle the customer to any form
of compensation.

4. The entrepreneur reserves the right to deliver sold products in parts.

5. The risk of damage to and/or loss of products rests with the entrepreneur until the time of delivery to the
customer, unless expressly agreed otherwise. If the customer agrees to pick up the products, the risk is
transferred when the products are handed over.

6. If the customer, or a third party designated by them, is not present at the delivery address on the agreed time to
receive the products, the entrepreneur has the right to take back the products. In consultation with the customer,
the entrepreneur might, at additional costs, offer the products to the customer at a different time and/or day. If
delivery proves to be impossible, the payment obligation will not be cancelled and any additional costs, including
the return costs, will be charged to the customer.

Article 9 — Extended transactions: duration, termination, and extension

Termination:

1. The customer can always terminate a contract that is entered for an indefinite period and is for the regular
delivery of products, digital content or services in accordance with the termination rules agreed to and a period of
notice of no more than two months.

2. The customer can always terminate a contract that is entered for a definite period and is for the regular delivery
of products (including electricity), digital content or services at the end of the definite period with the observance
of the termination regulations agreed for this purpose and a period of notice of a maximum of two months.

3. The customer can terminate the contracts stated in the foregoing paragraphs in writing.

Extension:

4. A contract that is entered for a set period and is for the regular delivery of products (including electricity), digital
content or services will be automatically extended for the same definite period.

5. The mentioned periods of notice also apply for terminations by the entrepreneur

Article 10 - Payment

1. The customer has the duty to pay the entrepreneur with the during the order process and on the website
mentioned payment methods. The entrepreneur is free to offer various payment methods which can change from
time to time. Insofar as not otherwise determined, the customer is obligated to pay within 14 days of delivery.

2. If the customer does not fulfil their payment obligation(s) in a timely manner, they are immediately liable by law,
without a notice of default being required. The entrepreneur is entitled to increase the amount payable by
statutory interest rate and the entrepreneur is entitled to charge the extrajudicial collection costs incurred by them
to the customer.

Article 11- Retention of title
1. Delivered goods remain the ownership of the entrepreneur until the customer pays the payable amount in full.

Article 12- Liability

1. Subject to intention or gross negligence, the total liability of the entrepreneur towards the customer due to
imputable failure in the performance of the contract is limited to compensation to a maximum of the amount
stipulated for that contract (including VAT). In case of a long-term contract, then said liability is limited to a
reimbursement of the amount that the customer owed to the entrepreneur in the 3 months preceding the event
causing the damage.

2. The entrepreneur shall not be liable towards the customer for indirect damage, including, but not limited to,
consequential damage, loss of profit, missed savings, loss of data or damage due to business interruption.



3. The customer indemnifies the entrepreneur against any claims in respect of third parties, except in the event of
intent or deliberate recklessness on the part of the entrepreneur or a statutory director of the entrepreneur.

4. The preceding paragraphs shall not apply to damage suffered by the customer caused by reselling faulty
products purchased from the entrepreneur, in case the clients of the customer commit to legal action against

them.

5. Unless performance of the contract is permanently impossible, the liability of an entrepreneur due to an
attributable failure to fulfil an obligation from the contract shall only arise if the customer informs the entrepreneur
forthwith, in writing, with a reasonable deadline for remedying the failure, and the entrepreneur continues to be in
default in the fulfilment of its obligation after that term. The notice of default must contain an as complete and as
detailed a description as possible of the shortcoming, so that the entrepreneur is given the opportunity to respond
adequately.

6. A condition for any right to compensation is that the customer always reports the damage to the entrepreneur in
writing as soon as possible, but no later than 14 days after it arises. Damage that has not been brought to the
attention of the entrepreneur within that period is not eligible for compensation, unless the customer can
demonstrate that he could not have reported the damage earlier.

7. In the event of force majeure, the entrepreneur shall not be obliged to compensate for any damage to the
customer.

Article 13 — Complaints procedure

1. The entrepreneur has a sufficiently publicised complaints procedure and will deal with the complaint in
compliance with this complaints procedure.

2. Complaints concerning the performance of the contract must be submitted to the entrepreneur, fully and clearly
described, within a reasonable period after the customer has ascertained the defects.

3. Complaints submitted to the entrepreneur will be replied to within a period of 14 days calculated from the date
of receipt. If a complaint requires a foreseeably longer processing time, the entrepreneur will reply within the
period of 14 days with a confirmation of receipt and an indication of when the customer can expect a more
extensive reply.

Article 14 - Disputes

1. Contracts between the entrepreneur and the customer to which these terms and conditions apply are
exclusively governed by the laws of the Netherlands.

2. Any disputes that might arise from the contract and cannot be settled amicably, may exclusively be submitted to
the court of Oost-Brabant, location ‘s-Hertogenbosch. This is subject to the extent that mandatory rules of
jurisdiction limit this choice. The entrepreneur and customer may settle their disputes by means of binding advice
or arbitration.

‘Opol kal TTpoUTTo0£0eIg XPAOoNG TNG 1I0TooEAIdag vidaXL

‘Ekdoaon: 2020-06-01
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ApBpo 10 — Mveupartikn 1010KTNCIa KAl OedOpEVA TPITWV
Apbpo 11 — EuBuvn

ApBpo 12 — AiGdpopa

ApbOpo 1 — Opiopoi

Noyapiaopdg: O Aoyopiaopuog TToU TTPETTEN VO dNUIOUPYACEI 0 XPAOTNG WOTE va PTTOPEi va
TIPAYUOTOTTOIE TTAPAYYEAIEG, VO CUPMETEXEI O AnpoTTpacieg Kal va Trpofaivel og AZloAoyAoEIG.
Tpitog/ol MwANTAG/EG: TPITOG TTOU TTPOCPEPEI TTPOIOVTA 0€ XPHOTEG JECW TOu |OTOTOTTOU.

XpnoTtng: Kabe emokETTNG Tou loTOTOTTOU.

‘Opoi kal MpoiutroBéoeig Xpriong: Autoi ol Opoi kai Mpoltrobéacig Xpriong Twv 10TéTOTTWY TG vidaXL.
AgloAéynon: Mia afloAdynon trou ptropei va dnuioupynBei atmd Tov XpAoTn yia tnv vidaXL, Tov
lotéTomro A/kan Tpito/oug MwANTA/EG.

Anpotrpacieg: O Anpotrpaacieg TTou TTpayparotrolodvTal a1rd Tnv vidaXL atov loTtéToTo.

vidaXL: vidaXL Marketplace International B.V. Trou €dpeuel ato Venray (5928 SK) Venlo oto Mary
Kingsleystraat 1.

loTéToTrog: 0 1I0T6TOTTOC TToU Acitoupyei uttd To URL vidaxl.nl kar kaBe dAAog 1oTéTOoTTOq, URL ) epapuoyn
agiepwuéva otnv vidaxL.

ApBpo 2 — EpappocipéTnTa

1.

Autoi o1 Opol kai Mpoutmobéaeigc Xprong ioxUouv yia Ka0e xprion Tou loTtoéToTTou, TrepIAauBavouévng Kai
NG Xpriong tou Aoyapiacuou.

H vidaXL diatnpei 1o dikaiwpa va Tpotrotroinoel autoug Toug Opoug kal MNpoltoBéoeig Xpriong amoé
Kaipo €ig kaipd. O1 Tpotrotroinuévol Opol kai Mpoitobéoeig XpAang Ba 1oxuouv POAIG Exouv dnUOCIEuBEi
aTov loTétoTro. MNa autd To Adyo, oag cupBouleloupe va eAEyxeTe TAKTIKG Toug Opoug kai MpouTToBéoeig
Xpriong.

ApBOpo 3 — Aoyaplaocuog MeAdarn

1.

Ma va uTropECETE va TIPAYUATOTTIOINGETE TTOPAYYEAIEG, VO CUUMETEXETE O€ ANUOTTPATIES KAl va
TTpofaiveTe a€ aglohoynaoElg, ival atrapaitnTo va dnuioupynoete évav Aoyapiacud. O XpAoTng Ptropei va
dnuioupynaoel vav Aoyapiagud TTAPEXOVTAG TIG ATTAITOUNEVES TTANPOPOPIEG PECW TNG BIABIKTUAKAG
@opuag atov laTotoTro. AuTtr N @Opua uTTopei va Bpedei uttd atmod Tnv emikeaAida «NEog MeAATNG;».
lMNa va dnuioupynBei évag Aoyaplaoudg o XpAaTng Ba TTpéTrel:

*  va gival TouhdxioTov 18 eTwv Tn oTIyun TTou aiteital o Aoyaplacpog,

*  va diaBétel £ykupn dieuBuvan nAekTpovikng aAAnAoypagiag (email).
‘Emreira ammd tn dnuioupyia Tou Aoyapiacuou, o Xpriotng Ba AdBer éva email emBeRaiwong. MOAig
evepyoTToindei o Aoyaplagudg, o XprioTng PTTOPEl va aTToKTrogl TTPOCoRacn XPNOIPOTIOIWVTAG T
d1eBuvaon email Tou/TNG Kal TOV KWAIKO TTPOCRACNG TTou ETTIAEXONKE aTrd ekeivov/n.
Mia ouykekpiyévn dieuBuvan email utropei va xpnaoiuotroinBei pévo pia @opd yia va dnuioupynBei évag
Noyapiaopég. ‘Evag Aoyapiacpog ival auotnpd TTpoowTrikog, dev gival HeTaBIBACIUOG Kai gival
ouvOEDEPEVOG PE TO XPAOTN PE TOV OTToi0 dnuioupynoe Tov Aoyapiaouo.
O Xpnotng mpétrel va dIac@aAioel TTwg o1 TTANPOYOoPiEG TTou Ba TTapEXEl OXETIKA PE Tov Aoyaplaoud
KaBWG Kal o1 TTANPOPOPIEG T€ TUXOV TTEPETAIPW ETTIKOIVWVIa PE TNV vidaXL gival cwoTEG, TTAAPEIS Kal
evnueEPpwWEVES. OTTOIABATTIOTE TPOTTOTTOINCON OTA TTPOCWTTIKA d£doPEVA PTTOPET VA TTPAYUATOTTOINBET aTTd
Tov idI0 Tov XpAoTn apou cuvoedei oTov Aoyaplacud Kal eTTeEEpyaacTei TIG aAAayEG.
O Xpnotng xpeiadetal va diatnproel Tov Kwdiké TTpOcRacng EUTTIOCTEUTIKO Kal TTPETTEI va AGBEl ETTAPKN
METPO WOTE VO ATTOTPEWEI PN £60UCIOBOTNHEVOUG TPITOUG VA OTTOKTACOUV YyVWOon Kal VA XPNOIKNOTTIOINooUV
ToV KwdIKG TTpdoBaong A/kal Tov Aoyapiacuod Tou/Tne.
O XpnoTng eival UuTToxpewPEVOS va evnuepwvel TNV vidaXL auéowg o€ TTEPITITWON aTTWAEIAG, KAOTTAG N
(uTTOTTTEUONEVNG) KATAXPNONG 1 UN €§0UCI0B0TNHEVNG XPAONG TOU KWAIKOU TTpOcRacng f/kal Tou
Aoyapiaopou a1 Tpito. 'Ewg 6Tou An@Bei TéTola evnuépwaon atmd tTnv vidaXL, o Xpriotng Ba BewpnOei



UTTEUBUVOG YIa TIG OTTOIEG {NMIEG TTPOKUWOUV aTtrd TNV KaTdyxpnaon Tou KwdikoU TTpdaacng r/kal Tou
Noyapioouou.

Av n vidaXL diommoTwaoel f £xel AOyo va UTToTITEUTEN OTI U €E0UTI080TNUEVOI TPITOI XPNOIKOTIOIoUV 1 gival
o Béon va xpnoiyoTtroifoouv Tov Aoyapiaouo Tou XproTn, n vidaXL diatnpei 1o dikaiwua dueoou

aTTOKAEIoPOU Tou eV Adyw AoyaplacpoU Kal va avakTioEel TUXOV {NUIEG TToU PTTopEi va uttooTei n vidaXL
WG atmoTéAeopa auTtoU ato Tov XpAaoTn, Xwpig n vidaXL va kataoTei uttéAoyn yia Tuxov {nuIEG TTou
uTTéoTn 0 XprioTng.

ApbOpo 4 — XpRon Tou loTéToTTOU

1.

O XpnoTng eyyudTal TTwg ol TTANPOPOPIES KOl T OTOIXEIO TTOU TTapEXovTal aTrod ekeivov/n ival cwoTd,
TARPN Kai aglommoTa. H vidaXL diatnpei 1o dikaiwpa va eAEyEel TNV opBATNTA TWV TTAPEXOUEVWV
TTANPOPOPIWIV KAl GTOIXEIWV Kal va a@aipéael TTANPoQOpieg i aToixeia Tou XpAaTn, av atrodeixOei TTwg
gival AavBaopéva i av n opBATNTA Toug dev PTTopei va emReRaIwOE.
>1ov XprjoTn &gv ETMITPETTETAI VA:
*  dlaTapdaaoel TNV AsIToupyia Tou I0TOTOTTOU 1} va XpNOIYOTToIEl AoyIOMIKG TTou Ba uTTopoUoe va
diatapddel TNV Agitoupyia Tou loTéToTTOU,
e gKKIVAOEl SI0BIKATIEG I va ETTITPEWEI VO GUVEXIOTOUV, YIA TIG OTTOIEG UTTOPEI EUAOYWG va
uTTOTTITEUBEI OTI TTEPIOPIfOUV AANOUG XPrOTEG TOUu OIAdIKTUOU 1 va ETTNPEACOUV GPVNTIKA TV
XpAon Tou loTétoTToU,
*  TTaPIOTAVEl KATTOIOV GAAO XprioTh.
Agv emTpémreTal oTov XproTn va avarrapdyel 1) va kataoTAael diabéaipo (u€ow deep linking ) aAAIWG)
Tov loToTOTTO 1} OTTOI0OATTIOTE AAANO PEPOG AUTOU XWPIG Va £XEl EEAT@ANITEI TTPONYOUUEVWG YPATTTH Adela
amo tnv vidaXL.

ApOpo 5 — MNapayyeAieg

1.

01 levikoi Opol kai MpouTtroBéoeig Tng vidaXL kai o1 Opol EmoTtpoeng Tng vidaXL iox0ouv yia OAeg TIg
TrapayyeAieg ammd Tnv vidaXL Tou TrpaypartotroloUvTal péow Tou latétotrou. O XprioTng, 6tav dnuioupyei
€va A\oyaplaopod, atmodéxetal autoug Toug IMevikoug Opoug kai MNpoitroBéoeig kal Toug Opoug
EmoTpo®nig.

Ma TrapayyeAieg amd Tpitoug MwAnTEG péow Tou loTOTOTTOU, PTTOPET VO I0XUOUV OI YEVIKOI OPOI KOl
TTPOUTTIOBETEIG Kal 01 POl ETTITPOPNG Tou/wv ev Adyw Tpitou/wv MwAnThR/wv. AuToi utropoulv va Bpebolv
oTnV €KAOTOTE €TAIPIK oeAida Tou/wv Tpitou/wv MNMwAnTtrh/wv. Edv o/o1 Tpitog/or MwANTAG/EC dev dlabETel
EexwploToug 6poug Kal TTPoUTToBETEIG r)/Kal dpoug eTTIOTPOPNG, Ba 1oxUouv ol IMevikoi Opol kal
MpouTobéacig /kar ol Opor EmoTpo@nig Tng vidaXL otn oupyBacn ayopdg YETagU Tou XproTn Kal Tou/wv
Tpitou/wv MwANTH/WV.

ApBpo 6 — AnpoTtrpaocisg

1.

2.

O1 Opoi Anuotrpaaciag Tng vidaXL 1oxUouv KaTd Tn CUUUETOXN O AnpoTrpaacieg Tou die€dyovtal atmd TNV
vidaXL aTov loTétomro. O Xpriotng amodéxetal autoug Toug Opoug AnpoTrpaciag étav dnuioupyei Eva
Noyapiaoud 1 TOUAGYIGTOV TN OTIYN TTOU 0 XPAOTNG CUUUETEXEI O€ PIO ANUOTTPACia yia TTPWTN QOPd.
O Xprotng dev emTPETTETAI VA ETTNPEACEI ABIKA 1] aKATAAANAA TRV TTAEI0800ia PE OIOVONTTOTE TPOTTO.

ApBpo 7 — ASlohoynoeig

1.

“Yotepa atréd pia ayopd péow Tou loTOTOTTOU, 0 XpOoTNG PTTOPEI va TTApaAKIVNOET atro 1) €K HEPOUG TNG
vidaXL va agiohoynoel Tn vidaXL, Tov latétoto f/kal Tov/oug Tpito/oug MwANTA/EG agrvovTag pia
aglohoynon. H vidaXL diatnpei 1o dikaiwpa — aAAd 6xi1 TNV UTTOXPEWON — va avapTroel pia AgloAdynon
aTov loTéToTTo A Va Tn dnuooisloel Ye oTrolovOATToTE AAAO TPOTTO, TTEPIAaUBAvovVTag To Gvoua, TOV TOTTO
KOTOIKIOG KaI TNV NUEPopNvia TG agloAdynong 6Trwg auTd TTapéxovtal atéd Tov XpRoTn.



> ¢ TepiTrTwaon 1ou ol AloAoyAaeig GUAAEyovTal atrd TpiToug yia Aoyaplacuod Tng vidaXL, ol yevikoi 6pol
Kal TTPoUTTOBEaEIG r)/Kal 01 POl Kal TTPOUTTOBECEIG XPronG Tou £v Adyw TpiTou 10KU0UV OTIG AEIOAOYAOEIG.
H vidaXL diatnpei 1o dikaiwpa va pnv dnuoaoieuoel pia AgIoAdynon r va TNV a@aipéoel aTTd ToV I0TOTOTTO
€dv o Tpitog MwANTAG pTTopei va atmodeigel TTwg n v Adyw agioAdynan:

*  ¢ival o€ avtiBeon pe Tn vopoBeaia ] Toug kavoviououg TTou BpiokovTal o€ IoXU,

*  gival og avTiBeon pe TN dnuoaoia Tagn ) eUTTPETTEIQ,

«  gival afloAdynon povo Tou TTpoidvTog,

o Ogv avagépeTal oTov €V Adyw Tpito MNMwAnTh,

*  TIEPIEXEI TIPOOWTTIKEG TTANPOPOPIES TPITWV,

«  Tmepiéxel URL A oiavdnmmoTe popen diagripiong,

*  gival d0Aia.

ApOpo 8 — TeppaTiopog AoyapiacoU Kail AsiIToupyikoTnTa loTéToTroUu

1.

H vidaXL diatnpei 1o dikaiwpa va atroppiyel XpoTeg ) va TEpUATIOEl TOV Aoyapliagud Toug HOVOTTAEUpa
av UTTdpyel AOyog, yia TTAPAdEIYUA OE TTEPITITWOEIG OTTWG:
*  un €gouaiodoTtnuévng XprRong f kataxpnong Tou loTétotrou ry/kal Tou Aoyapiagpou,
« amotuyiag TApnong autwv Twv Opwv kai MNpodtmoBéaewv Xpriong r Twv Opwv AnpoTtrpaciwy,
e aTmoTuyxiag TAPNONG cupPBaoEwy TToU TTpayuaToTToIOnkav petagl Tou XprioTtn kai Tng vidaXL
f/kai Tou/wv Tpitou/wv MwANTAH/WV.
EmmpoobeTa, n vidaXL diatnpei To dikaiwpa va TepIopicel, va apvnOei 1 va avakaAEoEl CUYKEKPIPEVEG
mOaVEG XPAOEIG A va aTToKAgioel TTpoowpPIvVA Tov Aoyapiaouo atrd TO va XPNOIPOTTOINGE O TTEPITITWOEIG
OTTwG TrepIypagovTal ato ApBpo 8.1.
Avad Trdoa oTiyun, n vidaXL diatnpei 1o dIKaiwpa va TTaloel va TIPOCPEPEI 1] VA TPOTTOTTOIACEI
OUYKEKPIPEVEG AeIToupyieg Tou loTéTOTTOU.

ApOpo 9 — ATTéppnTO KAl TTPOCWTTIKG dedopéva

1.

Ta TTpoowTTIKG dedopéva TTou TTapéxovTal aTrd Tov Xpriotn atnv vidaXL, é1mwg 1o évopa kai n dielbuvon
TOU/TNG, oI TNAEPWVIKOI apiBuoi kai o1 dieubuvaelg email, emegepyddovral atrd Tn vidaXL o€ apyeia Tou
atrotehoUv 181o0kTNaia TNG vidaXL. AuTég ol TTAnpogopieg Ba xpnoipotroinBouv amd Ty vidaXL yia va
diaxelpiCeTal AoyaplacpoUug kal AnPoTTpaacieg, va emeepyddeTal TTapayyeAieg, atrooToAEG Kal TIHOASYNaN
Kal evOEXOEVN HETOAABNON o€ avTITTapabéaelg PeTagu XpnoTwv Kai Tpitou/wv MwANTH/Wv.
Avd radoa oTiyur, O XpnoTng eival o B€on va €xel TpdoBaaon, va YETABAAEI i} va eUTTAOUTIOE! TA
TIPOCWTTIKA TOu aToIxEia ouvdeduevog/n aTo Aoyapiagud Tou.
>av apxn Tng, n vidaXL &ev Ba TTpounBeloel Ye TIPOCWTTIKA GTOIXEIQ TPITOUG, EKTOG €AV QUTO ATTAITEITAI
yIa va eKTEAEDTE pia oUpPBaon ue Tov Xprotn. H vidaXL, yia mapddeiypa, 6a rpoundedael ue 10 Gvoua
Kal Tn d1elBuvaon, Tn dieuBuvon email kail Tov apIBud TnAspwvou oe Tpito/oug MNMwANTH/ES, epdooV auTd
OTTQITEITOI VIO VO EKTEAEDTEI Yia oUPPBaon ayopdg PeTagl Tou XpARaoTn Kai Tou/wv Tpitou/wv MwAntrh/wv. H
dlaxeipion TNG TMIKOIVWVIaG PETagU Tou XpAaTn kal Tou/wv Tpitou/wv MwANTA/WV TTpayuaToTTolETal
Héow piag epappoyng email Tng vidaXL. H emkoivwvia amoBnkeletal oToug SIaKOMIOTEG TNG vidaXL kai
UTTOPE va TTPOCTTEAACTE Kal va XpnolpoTroinBei atmd tnv vidaXL:

*  yia va BonBnoel Tov xprioTn ri/kai Tov/oug Tpito/oug NMwANTH/EG O€ TTEPITITWON OTTOPIWV A/Kal

TTPORANUATWY,

*  yia va aglohoynael av o/ol Tpitog/ol NMwANTAG/ES TTANPOUV TIG ATTAITATEIG TOU/TNG

*  Kalyla va avaAuoel BEATILOEIG DIAdIKOTIWV.
O loTtétoTrog Xpnoipotrolei cookies. Ta cookies aglotrolouvTal, yia TTapddeiyua, yia diatripnon e1onyPEVWY
dedopévwy ouvdeong. EmirAéov, cookies TpiTwv agiotroiotvTal aTov IoTOTOTTO.
O XpnoTng ptropei va diapop@uwael To OIKO TOU/TNG TTPOYPAUUA TTEPIYNONG UE TETOIO TPOTTO WATE VA NV
Aappavel cookies katd Tnv eTTiokewn Tou/TnG oTov loTéToTTo. EVOEXETAI OUWG OE AUTA TNV TTEPITITWON O
XpAOTNG va unv Ptropei va aglotroinoel TApwG OAeG TIG AsiToupyieg Tou loTdToTTOU ) N TTPOCRACN
ToU/TNG O€ Pépn Tou loTéToTTOU r)/KaI TOU AoyapiacuoU va eival TTEPIOPICHEVN.



H vidaXL diatnpei 1o Sikaiwpa va amoBnkelel 0edopéva OXETIKA LE TNV CUUTTEPIPOPE TOU ETTIOKETTTN OTOV
loTéToTro (CupTTEpIAauBavouévng TngG dielBuvong IP TTou xpnoiyoTrolgital, JETagu GAAWYV) O€ TTEPITITWON
TTOU EyEipOVTaI UTTOWIEG TTWG TTPAYUATOTTOIEITAI KATAXPNON f/Kal un e§ouciodotnuévn XpARon Tou
loTéToTTOU PHECW TOU Aoyapiacuou Tou XproTn.

Ma TTePIo0OTEPEG TTANPOPOPIEG OXETIKA PE TOV TPATTO TTOU N vidaXL XpnOIYOTIOIEl T TIPOCWTTIKA
dedopéva Twv XpnoTwy Kal agloTrolei cookies atov loToTOTTO, TTapakaAoUpue cupBouAeuTteite TNV MONITIKA

ATtroppriTou, TG auTh ouvavTtaral otov loTéToTTO.

ApOpo 10 — MNveupaTikn 1810KTNCIa KAl dedopéva TpiTwy

1.

EkT6G av opiletal S1a@opeTIKA, OAQ Ta SIKAIWPATA, CUUTTEPIAAUBAVOUEVWY TWV TTVEUNATIKWY
BIKAIWPATWY KOl GAAWV SIKAIWPATWY TIVEUPATIKAG IBI0KTNCIOG TWV TTANPOPOPIWYV TTOU TTAPEXOVTAI OTOV
loTéTotro diatnpouvtal amd Tn vidaXL, oto Babud Tou dev diarnpouvTal atod TPITOUG/KATOXOUG adEIWV
TTOU KaBIoTOUV TIG TTANPOYOpieg dIaBETINEG.

O XpAoTng emMITPETTETAI VO CUPBOUAEUETAI TIG TTAPEXOPEVEG TTANPOPOPIEG TOU IOTOTOTTOU Kal VO
OnNUIoUPYEI avTiypa@a auTwy yIa TIPOCWTTIKA XPHON, VIO TTAPAdEIYUA EKTUTTWVOVTAG R aTToONKEUOVTAG TA.
Kd&Be dAANn xpron, yia Topddelyua amobrkeuong A avatrapaywyng (MEpwv) Tou loTéToTTou o€
O10poPETIKO OIOBIKTUOKO I0TOTOTTO 1 N dNPIOUPYIO CUVOECEWY, UTTEPOUVOECHWY KOl UTTEPOUVOEC WYV
TUTToU deep links (o€ pépn) Tou loTéTOTTOU, ATTAYOPEUETAI XWPIG TN PNTH ypaTrTr ddeia Tng vidaXL.

O1 TAnpo@opieg aTov I0TOTOTTO TTAPEXOVTAI JEPIKWG aTTO TPITOUG, OTTWG Tpitoug MNMwANTES Kal GAAOUG
Xpnoteg (otnv epimrwon Aglodoyroewv). H vidaXL dev ytropei va BewpnBei utrelBuvn yia olavOARTIOTE
{nuia TpokANBei atrdé AavBaaopévn, eANITTH | AdIKN TTANPOPOPNCN N OTTOIa TTAPEXETAI ATTO TPITOUG OTOV
loTéToTTO.

O loTéTOTIOG PTTOPEi Va TTEPIEXEI OUVOETUOUG TTPOG £EWTEPIKEG O1adIKTUOKEG OeAideg. H vidaXL dev
uTTopEi va BewpnBei uTTelBUVN yia TN XPAON I TO TTEPIEXOUEVO TWV IGTOCEAIBWY OTIG OTTOIEG EPPAVICETAI
£vag oUVOETHOG TTPOG TOV |GTOTOTTO 1) TTou eP@avifouv évav aUvOECUO TTPOG Tov |oTOTOTTO.

ApOpo 11 — Eubuvn

1.

O XproTng avayvwpilel TTwg o€ TePITTwan TTapayyeAiwy atd Tpito/oug MwAnTh/ég, N ouuBacn ayopdg
TTpaypaToTrolgiTal peTagl Tou XpAoTn kai Tou/wv Tpitou/wv MwANTA/WY Kai TTwg n vidaXL dev atroTeAei
ouTe Ba atroTeAéoel GUPBAAAOEVO PEPOG QUTAG TNG oUNPBAONG.

Qg ek ToUTOU, N vidaXL dev gival uttoxpewpévn va emiBeRaiuoel oUTE va agloAoyroel TNV TToI0TNTA, TNV
TTO0OTNTA A TNV IKAVOTNTA TWV TTPOIOVTWY TToU TTpoc@EépovTal aTTd TpiToug NwANnTéG OTOV I0TOTOTTO KAl
Oev ptropei va BewpnBei utTeUBUVN PE 0I0VOATTOTE TPOTTO Yia {nuieg TTouU TTPOKARBNKavV atré To yeyovog
TTWG AUTEG O1 TTANPOPOPIEG aTTodEIKVUOVTAl AavOaTUEVEG, EANITTEIG 1) ADIKEG.

Map’ 6Aa autd, og TrepimTwaon Tou N vidaXL BewpnB¢i utelBuvn yia {nuieg TTou TTPOKARBNKav, autn N
€uBUVN TTEPIOPICETAI OTNV TIUF AYOPAS TOU €V AOyw TTPOIOVTOG, OTTWG aUTH €xel TIHoAoynBei atrd Tov Tpito
MwAnTr TTPOG TOov XprjoTn o€ KABE TTEPITITWON.

H euBuvn Tng vidaXL, aveEapTATwg TNG QUONG TNG, TTEPIOPICETAI OTO TTOCO TTOU N ACQAAICT AOTIKNAG
€uBuvng TnG vidaXL atrolnuiwvel oTNV v AOYw TTEPITITWOT).

ApBpo 12 — Aidgpopa

1.

Edv pia n mepioodTepeg diatageig autwyv Twv Opwv kai Mpoitmobéaewv Xpriong evoExeTal va ) TrTalcouv
va gival OETUEUTIKEG ] KOTAOTOUV AKUPEG 1 UN EKTEAETIPEG, O1 UTTOAOITTEG OIATAEEIG Ba TTapauEivouv O
TAAPN 10XU. Z€ QuTh TNV TTEPITTTWOoN, N vidaXL Ba avTikataoTAoel TNV ev Adyw didTagn Pe pia veéa
di4ragn, n omoia Ba kabopioTei amd T vidaXL kal Ba £xel 660 TO BUVATOV TTAPOUOIO VONUA HE TNV €V
Aoyw diaTagn.

MNa ™ Xprion autou Tou loTéToTTou, TN XPron Tou Aoyapiacuou Kal autwy Twv Opwv Kail MNpoltTodéoewy,
aTTOKAEIOTIKA appodiog gival o OAAVOIKOG VOUOG.



