Mums ir atSkirigi noteikumi un nosacijumi patérétajiem un biznesa klientiem. Talak apskatiet atbilstoSos
noteikumus un nosacijumus, kas attiecas uz jums:

Noteikumi un nosacijumi patérétajiem
Atjaunots: 2020-06-01

Sie noteikumi un nosacijumi attiecas uz tiem kas izmanto www.vidaXL.lv majaslapu, kuru parvalda vidaXL Europe
B.V. (“més”, “masu”, vai “mums” ka konteksta nepiecieSams).

Jis piekritat, ka Sie noteikumi un nosacijumi ( turpmak “Noteikumi”) attiecas uz mdsu majas lapas lietoSanu un
darbibam, kas saistitas ar So majas lapu. Ladzu, uzmanigi un ripigi izlasiet Noteikumus un izdrukajiet kopiju
lietoSanai vélak. Ja Jis mlsu majas lapu izmantojat, apskatat, registréjaties, vai veicat jebkadu citu darfjumu, tiek
uzskatits, ka JUs piekritat , ka esat izlasijis un apstiprinajis $os Noteikumus. Ja jas nepiekritat Noteikumiem, Jums
nevajadzétu izmantot mdsu majas lapu.

Veicot pasutijumu internet veikala, Jums bis janorada savi personas dati ieskaitot ( bez iznémumiem) Jasu pilno
vardu, adresi, pasta kodu, pasreiz&jo apmesanas vietu un e-pasta adresi. Jusu personas dati tiks izmantoti
atbilstoSi Konfidencialitates Nosacijumiem. Piekritot Siem Noteikumiem, JUs arT piekritat, ka esat izlasijis/usi ,
sapratis/usi aun akceptgjis/usi misu Konfidencialitates Nosacijumiem.
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1. Punkts — Pakalpojumu pieejamiba

Veicot pasutijumu masu timekla vietng, Jus galvojat, ka esat spéjigs slégt juridiski saistoSus llgumus un ka esat
vismaz 18 gadus vecs.

2. Punkts — Informacija par mums

Parvalditajs : vidaXL Europe B.V.
Izplatitdja nosaukums: vidaXL.lv

Ofisa adrese:
Mary Kingsleystraat 1
5928 SK Venlo,

Niderlande



E-pasta adrese: webservice@vidaxl.lv

Registracijas Nr: 09188362
VAT Nr: LV90011070882

3. Punkts - Izmainas musu majas lapa

Més paturam tiesibas laiku pa laikam veikt izmainas masu majas lapa. Izmainas stasies spéka, kad par tam tiks
pazinots musu majas lapa, ka arT no ta pasa datuma izmainas tiks pievienotas visiem produktu iegades ligumiem.
Jums ka majas lapas apmeklétdjam nesat atbildibu, vienmér apmeklgjot Izsoles Majas lapu, izlasTt noteikumus un
nosacijumus.

Noteikumu neievéroSana var but pielaujama tikai tados gadijumos, ja Jums ir misu kompanijas pilnvarota
parstavja rakstiska atlauja. Saja gadijuma atlauja neattiecas uz pargjiem Noteikumiem.

4. Punkts — Prec¢u pasitisana

Sikaku informaciju par pre€u pasitiSanu misu majas lapa, lidzu skatiet Ka Pasatit. Visi pasatijumi, kas veikti
vidaxl.lv paklauti masu noteikumiem un nosacijumiem, ko esat akceptéjis/usi (Ludzu skatit nodalu 1.2).

PasutiSanas procesa laika, Jums liks atzimét lodzina, apstiprinot, ka esat izlasijis/usi, sapratis/usi un
akceptéjis/usi Noteikumu saturu un to pieméro$anu. PasitiSanas process netiks turpinats, kamér Jas
neakceptésiet Noteikumus.

Noslédzot [igumu par pasutijumu stasies spéka Noteikumi, kas attieksies uz Juasu pasatijumu, iznemot gadijumu,
ja JUs esat piekritis citiem noteikumiem.

Veicot pirkumus misu majas lapa , jums ir jaregistréjas masu majas lapa sniedzot registracijas vardu un paroli
(“registracijas informaciju”). Informacijai ko sniedzat $aja majas lapa vienmeér ir jabat patiesai un aizpilditai bez
kladam. Jas esat atbildigs/ga par Jusu registracijas informacijas konfidencialitati. Més nenesam atbildibu par
bojajumiem vai zaudéjumiem, kas radusies JUsu nodroSinatas drosibas déel. Ja Jums ir radusas bazas par savu
registracijas informaciju vai aizdomas par Jasu registracijas informacijas launpratigu izmantosanu, lddzu
sazinieties ar mums pa e-pastu webservice@vidaxl.lv.

5. Punkts — Jusu pasitijuma apstiprinasana

Péc pasatijuma veikS8anas Jus sanemsiet e-pastu no mums ka apliecindjumu, ka més esam sanémusi Jasu
pasatijuma pieprasijumu. Ladzu, nemiet véra, ka tas nenozimé ka esam akcept&jusi Jisu pasutijumu. Jasu
pasatijums tiek uzskatits par piedavajumu iegadaties produktu. Visi pasatijumi ir apstiprinaSanas procesa, un més
apstiprinasim pasitijuma akceptéSanu, nosiatot Jums e-pastu, kas apliecinas, ka produkts Jums ir izsGtits
(“IzsttiSanas Apstipringjums”). Ligums ("Ligums”) starp mums tiks noslégts tikai no JGsu produkta izsttiSanas
briza. Pastav iespéja, ka Pirms tam més Jus varam informét, ka pasatijums nav akceptéts, vai JUs varat atcelt
savu pasutijumu.

Visi produkti kurus pasitat musu majas lapa bas masu Tpasums, [1dz bridim kad no Jums sanemsim pilnu
maksajumu par pasitito produktu.

6. Punkts — Maksajumi

Maksajumi var tikt veikti tada veida, ka tas ir noradits nodala Maksajumu lespéjas.

Més apstradasim maksajuma rikojumu reizé ar Jasu pasatijuma pieprasijuma sanemsanu. Péc maksajuma kartes
vai Paypal konta informacijas un uzkrajuma stavokla parbaudes, prece tiks sagatavota izsatiSanai.

Lai parliecinatos, ka Jusu kredit vai debet karte, vai Paypal konts netiek izmantots bez jasu atlaujas, més
salidzinasim masu un tre$as puses datubazé noradito informaciju ko esat noradijis/usi preces pasitiSanas bridi
(vardu, uzvardu, adresi un citu personigo informaciju ko busiet noradijis/usi). Piekritot Siem Noteikumiem Jas art
piekritat arT $ai datu parbaudei. ST informacija tiks izmatota tikai lai parbaudttu Jasu identitati. Més neveiksim Jasu



kredit véstures parbaudi un tas neietekmés Jasu kredrtreitingu. Jusu sniegta informacija tiks izmantota saskana
ar konfidencialitates nosacijumiem un 1998. gada Datu aizsardzibas likumu.

Jisu maksajumu parvalda tresa persona, kas ir tirdzniecibas pakalpojumu sniedzéjs, kas ir apstiprinats ka
atbilstoSs norékinu karSu industrijas datu droSibas standartiem (PCI DSS 2. versija ).

7. Punkts — DroSiba

Sasniedzot Jusu pasitijuma maksajuma posmu, automatiski tiks aktivizéts drogibas rezims. So reZimu var
atpazit, ka piekaramo slédzeni, kuru varat ieraudzit labaja stdrt parlikprogrammas apaksa. DroSibas reZzims
nodrosSina, ka visa Jusu informacija tiek Sifréta, lai paaugstinatu datu drosibu.

Lai apstradatu Jisu maksajumu ar debet vai kredrttkarti, Jums tiks ligts noradtt kartes informaciju. Ikreiz veicot
maksajumu mums més Jums ltgsim to noradit. Ka noradits Sajos noteikumos, més nesazinasimies ar Jums caur
e-pastu lai iegitu maksajumu kartes informaciju, vai droSibas informaciju. Ja Jis sanemat e-pastu, kura vaicats
péc Sadas informacijas, nekavéjoties sazinieties ar masu klientu apkalpoSanas centru.

Més veicam visu nepiecieSamo, lai So majas lapu saglabatu brivu no virusiem vai cita kaitiga satura, kas var
izraisit kaitéjumu Jasu datoram, tomér més nesniedzam nekadas garantijas Saja sakara. JUs nesat atbildibu par
to, lai Jlsu dators tiktu nodroSinats ar nepiecieSamo aprikojumu (ieskaitot nelimitétu antivirusu programmu, ka
sveic atjaunindjumus), lai varétu drosi apmeklét majas lapas interneta. Ja to nepieprasa piemérojamie tiesibu akti,
meés nenesam atbildibu par virusu vai cita kaitiga satura Jums raditajiem zaudé&jumiem vai kaitéjumu, kas noticis
musu majas lapas lietoSanas rezultata.

8. Punkts — Precu piegade

Piegades izmaksas un termin$ atSkiras no piegades adreses un produkta veida kuru vélaties sanemt. Sikakai
informacijai, 1Gdzu skatiet mdsu piegades informaciju.

Més daram visu nepiecieSamo, lai piegadatu preci noteiktaja laika. Tomér laiku pa laikam neparedzétu faktoru
gadijuma, piegades aizkavéSanas ir nenoverSama. Més nenesam atbildibu par piegades aizkavéSanos
aprékinato terminu ietvaros, ja to pilniba vai daléji ir izraisTjusi apstakli, kurus més nevaram ietekmét.

Ja Jusu noraditaja piegades vai dzivesvieta, preces piegades bridi neviens nav pieejams pienemt pasatijumu,
jums tiks atstats pazinojums. Saja pazinojuma tiks noradita JUsu pasatijuma atraSanas vieta, kas var bat art Jusu
kaiminu dzives vieta. Cita gadijuma Jasu pasatijums var tikt nogadats atpakal piegadataju noliktava, un tada
gadijuma pazinojuma tiks noradits, ka Js varat sanemt Jasu pasatijumu.

Més nesam atbildibu preces bojajuma vai nozaudéSanas gadijuma, I1dz datumam, kad prece ( par ko ir
samaksats pilna apméra ) Jums tiek piegadata, vai lidz datumam, kad tiek veikts pirmais piegades méginajums.

Piegades kompensacija var tikt pielagota tikai saskana ar Jasu likumigajam tiesibam, kas ieklautas Patérétaju
Tiestbu Distances Pardosanas Likuma 200 (Consumer Protection Distance Selling Regulations 200) vai citiem
tiestbu aktiem.

9. Punkts — Informacijas satura precizitate

Iznemot zemak noradito, cena ko Jis maksajat ir cena, kas bija precei bridi kad sanémam Jasu pasatijumu,
iznemot sistémas klidas gadijumus.

Lai gan més cenSamies nodroSinat to ka cenas misu majas lapa ir precizi noraditas, kltdas sistéma dazreiz ir
neizbégamas. Ja més atklasim kludu kada no cenam, més ar Jums sazinasimies cik driz vien iesp&jams, lai Jums
piedavatu iespéju atkartoti veikt pasatijumu pa Tsto ceno, vai atcelt Jisu pasatijumu. Ja més nevarésim ar Jums
sazinaties, pasdtijums automatiski tiks atcelts. Ja Jus izvélésieties atcelt pasatijumu, bet blsiet jau norékinajies
par preci, més Jums atgriezisim samaksato summu pilna apmeéra.

Visas pre€u cenas ir noraditas EUR, ieskaitot Pievienotas vértibas nodokli. PreCu piegades pakalpojuma
izmaksas nav ieklautas noraditaja preces cena, bet tas ir noradits preces piegades informacija.



Visi izméri, mérijumi un gabartti ir aptuveni. Més cenSamies péc iespéjas precizak tos noradit , tomér més
nevaram garantét, ka tie bds absolati pareizi.

Izmantojot visas misu iesp€jas, més cenSamies attélot produktu attélos péc iespéjas precizak to faktiskajam
izskatam.

10. Punkts — Preces atgrieSana, atcelSana un apmaina

Lai sanemtu sikaku informaciju par precu atgrieSanu, lidzu skatiet misu Precu AtgrieS8anas noteikumus.

Saskana ar Patérétaju Tiesibu Distances PardoSanas Likumu, Jums ir tiesibas atcelt Jisu pasatijumu 30 dienu
laika, sakot ar dienu kad Produkts ir sanemts. Sada gadijuma Jis sanemsiet pilnu summu, kas samaksata par
konkréto Produktu, kas tiks veikta saskana ar, zemak noradito Kompensacijas sadala, cita gadijuma saskana ar
likuma noraditajam tiesibam, kas attiecas uz Jums.

Ja vélaties atcelt savu pasatijumu, Jums ir jainformé ms, nosutot mums e-pastu. Péc ta sanemSanas més
noorganizésim preces savaksanu par BRIVU( stkakai informécijai, l0dzu, skatiet masu Prec¢u AtgrieSanas
noteikumus). Atgriezamajai precei ir jabit sakotnéja stavokIt kada Jus vinu sanémat un iesainotai orginalaja
iepakojuma. Jums ir juridisks pienakums pienacigi uzglabat produktu, kamér tas ir Jasu riciba. Ja Jas nepildisiet
savu pienakumu més esam tiesigi celt prasibu pret Jisu kompensaciju.

Sie noteikumi neietekmé citas Jisu ka patérétaja likumigas tiesibas, un $eit nav paredzéts pilnigs Jasu likumigo
tiesTbu izklasts. Stkakai informacijai par patérétaju aizsardzibu saistiba ar distances llgumiem, |0dzu sazinieties ar
Jisu pasvaldibu, Tirdzniecibas Standartu ministriju, vai Patérétaju Tiesibu Aizsardzibas centru.

Retos gadijumos, ir iesp&jams, ka produkta specifikacija mainas. Tada gadijuma, més ar Jums sazinasimies péc
iespéjas 1sa laika, kad més varésim piedavat Jums alternativu produktu, kas Iidzigs attiecigajam produktam. Ja
JUs esat neapmierinats ar So produkta alternativu, aizvietotaju, IGdzu sazinieties ar misu klientu apkalpoSanas
centru. Tada gadijuma més noorganizésim preces savakSanu un naudas atmaksu, ka to nosaka masu
atgrieSanas noteikumi, zemak noraditajos Precu AtgrieSanas nosacijumos.

Ja Jas uzskatat, ka esat sanémis/usi preci ar defektu, bojajumu, vai nepareizu preci, Jums mas ir jainformé péc
iespé&jas Tsaka laika. Lddzam, neatgriezt preci uzreiz. Ta vietd més ar Jums sazinasimies, lai apspriestu
piemérotako risingjumu un iespéju piedavat Jums (bez ierobezojumiem) preces laboSanu, vai rezerves detalas,
jaunu preci vai pilnu kompensaciju. Ja més piedavajam Jums kompensaciju, més atmaksasim naudu pilnas
preces cenas apméra, par sanemto bojato, ar defektu vai nepareizo preci. Ka arf més atmaksasim jebkuras
sutiS8anas izmaksas un jebkuras citas pamatotas izmaksas, kas Jums var rasties, lai atgrieztu preci mums.

11. Punkts — Kompensacija

Ja Jus atcelat stfjumu saskana ar augstak noradito AtcelS8anas sadalu, més atgriezisim Jums naudu, kuru Jas
esat samaksajis/usi par produktu, péc 8T konkréta produkta sanemsanas. Kompensacija tiks atmaksata jasu
kartes vai Paypal konta, atkariba, kuru Jus izmantojat, lai norékinatos par pasutijumu, un ka augstak jau ir
noradits, saskana ar bojatu pre¢u atgrieSanas noteikumiem més noorganizésim preces savaksanu.

12. Punkts — Juridiska precu atbilstibas garantija

Més garantgéjam, ka ikviens produkts, kas ir iegadats caur misu majas lapu ir saskana ar attiecigo pardoSanas
[lgumu vismaz divus gadus no preces piegades un ir saskana ar ES regulam. Nemiet véra, ka valsts vietéjie
likumi var nodros$inat papildus tiesibas, noteikumus. PardoSanas liguma atbilstiba nozimé, ka produkts atbilst
majas lapa noradrtajam aprakstam, ir piemérots attiecigajiem izmanto$anas nolikiem, parada produkta
sagaidamo kvalitati un veiktspéju. ST juridiska garantija arf attiecas uz bojajumiem, kas var rasties
transportéSanas laika. Produkta neatbilstibas gadijuma, Jums ir tiesibas uz bezmaksas preces salaboSanu vai
nomainu, ja tas nav iesp&jams, tad tiks piemérots cenas samazinajums vai kompensacija. Ja iegadata prece ir
bojata, ltdzu, nekavéjoties sazinaties ar musu klientu servisu. Balstoties uz valsts tiesibu aktiem un noteikumiem,
81 tiesiska garantija neietekmé un netraucé citam Jasu tiestbam.



Jusu juridiskas garantijas tiesibas zaudé spéku, ja kdda puse, kas nav razotajs vai vidaXL autorizéts remonta
pakalpojuma sniedzéjs parveido produktu.

13. Punkts — Ipasumtiesibas

Uznéméjam ir izstradata studzibu vadibas proceddra, par ko klienti ir pietiekami informéti, un ta tiek ievérota,
apstradajot sanemtas sudzibas.

Stdzibas par llguma izpildi jaapraksta skaidri un pilnigi pienaciga laika perioda péc nepilnibu konstatéSanas.

Atbildi par stdzibu uznéméjs sniegs 14 dienu laika péc tas sanems8anas. Ja stdzibas izskatiSana aiznems ilgaku
laiku, uznéméjs atbildés 14 dienu laikd no pazinojuma sanemsanas dienas, kura klients tiek informéts par
paredzamo detalizétas atbildes sniegSanas laiku.

Klientam jalauj uznémejam atrisinat stidzibu savstarpéju sarunu veida vismaz 4 nedélu laika. Péc ST perioda
sudzibu var risinat strida izSkirSanas veida.

Neesat apmierinats ar veidu, ka tika risinata jasu stdziba? Jas varat iesniegt savu stdzibu Stridu iz8kirSanas
komitejai, izmantojot Eiropas ODR platformu (http://ec.europa.eu/consumers/odr).

14. Punkts — Ipasumtiesibas

Piekritot mdsu Noteikumiem Jis atzistat un piekritat, ka visi materiali un informacija kuru Jums esam sniegusi ir
musu intelektualais TpaSums, kas aizsargats ar autortiesibam, un ir paredzéts tikai Jisu personigajai
izmantosanai, un paliek madsu Tpasuma vienmer.

Jus varat augSupieladét vai kopét misu materialus un majas lapas saturu, tikai ka paliglidzekli mdsu majas lapas
lietoSanai, personigos lietoanas noltkos. Misu majas lapa atrodamo materialu lietoSana citos nolikos un to
satura kopéSana, atrazoSana, publicéSana, izplatiS$ana un izradiSana ir pretlikumiga un aizliegta ar likumu.

Misu majaslapas saturs un taja atrodamie materiali ir pieejami tikai Jisu personigajai lietoSana, un Jis nedrikstat
veikt kopijas un izmantot So informaciju, iznemot gadijumus , kad Jums ir sniegta masu vai misu kompanijas
pilnvarota parstavja rakstiska atlauja.

15. Punkts — Piemérojama atbildiba

Saskana ar turpmak $aja nodala minéto Atbildibu, ja més nerikosimies saskana ar Siem Noteikumiem, masu
atbildiba pret Jums nekada gadijuma neparsniedz iegadato produktu cenu.

Saskana ar turpmak $aja nodala minéto Atbildibu, més nebusim atbildigi par Jums izraisTto kaitéjumu, masu
kompanijas neveiksmigas darbibas rezultata saskana ar Siem Noteikumiem, attieciba uz §im kategorijam:
ienakumu vai pelnas zaudéjumi; zaudéjumi uznémeéjdarbiba; pelnas zaudéjumi; paredzéto ienakumu zaudejumi;
informacijas zaud&jum; nematerialo vértibu vai prestiza zaud&jumi; menedzmenta vai darba laika izniekoSana,
jebkada netiesa vai tieSa veida nematerialo vértibu vai prestiza zaudéjumi.

Nekas 3aja llguma neizslédz vai neierobezo masu atbildibu par navi vai jebkadam traumam ko izraisijusi mtsu
nolaidiba; krapnieciba vai krapnieciska maldinadSana; jebkadiem saistibu parkapumiem kas izriet no 1978. gada
Patérina Precu Tiesibu Akta 12. Panta; produktu defekts, kas noteikts 1987. gada Patérétaju Aizsardzibas
Likuma3; vai citu aspektu dél, kur atbildibas neuznems$anas, vai méginajumi neuznemties atbildibu var bat
nelikumigi.

Pat ja més pielietojam visas iesp&jamas piles, lai misu majaslapa atbilst visiem droSibas standartiem, més
nevaram tikt uzskatti par atbildigiem par neautorizétu pieeju informacijai, kuru Jis mums sniedzat misu majas
lapa.

Ja kompetenta iestade atzist, kddu no Siem Noteikumiem, vai kadu no jebkuriem Liguma noteikumiem, par spéka
neesosu, nelikumigu vai jebkada méra nepiemérojamu, $adi noteikumi vai nosacijumi tiks atdaltti no pargjiem
noteikumiem un nosacijumiem, kas paliks spéka esoSsi likuma noteiktajas robezas.



16. Punkts — Citi nozimigi nosacijumi

Visi llgumi tiek noslégti Anglu valoda. Visi jautajumi , kas var rasties turpmak, tiks reguléti ar Lielbritanijas
likumdo$anu un paklauti Lielbritanijas tiesas jurisdikcijai.

Sie Noteikumi ir pilniga vieno$anas starp mums un aizstaj visas iepriek$éjas diskusijas, sazinu un sarunas starp
mums, kuru saturs saistits ar noteikumiem.

Abas puses piekrit, ka neviens no mums nepieprasis kompensaciju par garantijam un reprezentacijam (izraistti
t18a vai netiSa noldka vadrti), kas nav atrunats $ajos Noteikumos. Abas puses apnemas, ka vieniga atbildiba tiek
nesta par Sajos Noteikumos atrunataja reprezentacijam un garantijam, un to neievéroSana tiek uzskatita par
[fguma lausanu.

Nevienai citai personai, ka tikai 8T [lguma otrajai personai ir pienakums izpildit visus vienoSanas noteikumus.

17. Punkts — Kontakti

Ja jums ir radusies jautajumi saistiba ar Siem majas lapas Noteikumiem, [Gdzu, sazinieties ar masu klientu
apkalposanas centru.

Noteikumi un nosacijumi biznesa klientiem
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Article 1 - Definitions

Throughout these terms and conditions, the following terms and definitions will be used:

1. Day: calendar day;

2. Digital content: data that is produced or delivered in digital form;

3. Long-term contract: a contract that provides for the regular delivery of items, services, and/or digital content
during a specific period;

4. Durable medium: any tool - including email - that enables the customer or entrepreneur to store information
that is personally addressed to them in a way that enables future consultation or use during a period that is
attuned to the aim for which the information is intended, and enables the unaltered reproduction of the stored
information;

5. Customer: the natural or legal person which is acting as a professional and/or for a company;

6. Entrepreneur: the natural or legal person that offers products, (access to) digital content, and/or services to
customers at a distance;
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7. Distance contract: a contract that is entered into between the entrepreneur and the customer in the context of
an organised system for sales of products at a distance, digital content, and/or services whereby, until the
contract is entered, exclusive or partial use is made of one or more techniques for communication at a distance;
8. Written: in these terms and conditions, “written" includes communication via email and fax if the identity of the
sender and the integrity of the email are sufficiently certain;

9. Technique to communicate at a distance: a resource that can be used for entering into a contract without the
customer and the entrepreneur having to come together at the same time in the same space;

10. Website: the entrepreneur’s web shop on which goods and services are offered which can be bought by
customers;

11. Platform: the external environment on which entrepreneurs can offer goods and services which can be
bought by customers.

Article 2 — Identity of the entrepreneur

The private limited liability company vidaXL Europe B.V., Mary Kingsleystraat 1, 5928 SK Venlo, The Netherlands.
Operating in the Netherlands under the VAT number: LV90011070882, trading under the Chamber of Commerce
number 09188362.

Article 3 - Applicability
1. These terms and conditions are applicable to every offer of the entrepreneur and every distance contract
between the entrepreneur and the customer.

2. If the customer includes provisions or conditions that deviate from or do not appear in the general terms and
conditions in their assignment, then provisions or conditions will only be applicable to the entrepreneur in the case
they are accepted expressly in written form.

3. The text of these terms and conditions will be made available to the customer before the distance contract is
entered. If this is not reasonably possible, the entrepreneur will state, before the distance contract is entered, the

way the terms and conditions can be consulted at the entrepreneur and that they can be sent as soon as
possible, free of charge, at the customer's request.

4. If the distance contract is concluded electronically, it may be that, contrary to the previous paragraph and
before the distance contract is entered, the text of these terms and conditions can be made available to the
customer by electronic means in such a way that it can be stored by the customer in a simple manner on a
durable data carrier. If this is not reasonably possible then, before the distance contract is entered, it will be stated
where the terms and conditions can be consulted by electronic means and that they will be sent electronically or
in another way, free of charge, at the customer's request.

5. If and insofar as one of the provisions of these general terms and conditions is null or void, the concerning
provision must be read in the way of the legally permitted provision that is closest in content to the intentions of
the parties, as it appears from the null or void provision, while the remaining provisions remain fully in effect.

6. If, in addition to these terms and conditions, specific conditions of an external platform on which products and
services are being offered by the entrepreneur apply, the customer can, in the event of conflicting conditions,
always invoke the applicable condition that is most favourable to them, but only if the Terms & Conditions are
non-derogable.

Article 4 — The offer

1. If an offer is subject to a limited duration or subject to conditions, this will be explicitly stated in the offer.

2. The offer will include a full and detailed description of the offered products, digital content, and/or services.
3. The content of the website as well as its offer have been composed with the greatest care. However, the
entrepreneur cannot guarantee that all information on the website is always correct and complete. Because of
this, all prices, the offer and other information on the website and in other materials from the entrepreneur are
subject to obvious programming and typing errors.

Article 5 - The contract

1. The contract shall come into force at the time the customer accepts the offer and complies with the
corresponding conditions.



2. If the customer has accepted the offer by electronic means, the entrepreneur will immediately confirm by
electronic means the receipt of the acceptance of the offer. If the receipt of acceptance of the offer has not been
confirmed by the entrepreneur, the customer can terminate the contract.

3. After the customer accepts the offer, the entrepreneur reserves the right to cancel the offer within 3 working
days of acceptance. The entrepreneur will notify the customer immediately of such cancellations.
4. If the contract is concluded electronically, the entrepreneur will take appropriate technical and organizational

measures to secure the electronic transfer of data and will ensure a secure web environment. If the customer can
pay electronically, the entrepreneur will observe appropriate security measures to this end.

5. If, after the contract is accepted, it turns out the client has provided any incorrect details, the entrepreneur has
the right to fulfil its obligations only after receiving the correct details.

6. The entrepreneur can, within the statutory provisions, investigate whether the customer can fulfil their payment
obligations, as well as investigate all the facts and factors that are of importance for entering into the distance
contract responsibly. If, based on this investigation, the entrepreneur has solid grounds for not entering into the
contract, they are entitled to refuse an order or application, stating reasons, or to attach special conditions to the
implementation. If the entrepreneur, based on the investigation, declines the request or attaches special
conditions to it, the customer will be informed of this no later than 3 days after concluding the contract.

Article 6 - Pricing

1. All prices mentioned on the website of and in other materials from the entrepreneur, are including VAT (unless
stated otherwise) and unless stated differently on the website, are including other applicable charges.

2. Contrary to the previous paragraph, the entrepreneur can offer products or services, whose prices are linked to
fluctuations on the financial market over which the entrepreneur has no influence, at variable prices. This linkage
to fluctuations and the fact that any stated prices are target prices will be stated in the offer.

3. The entrepreneur can change prices 2 weeks after conclusion of the contract. Customers that do not agree with
the change have the authority to terminate the contract without being charged for this by the entrepreneur.

4. Additional charges, such as delivery fees and payment fees, will be mentioned on the website and will at least
be shown during the order process.

Article 7 — Performance of the contract and additional guarantee

1. The entrepreneur guarantees that the delivered products and services comply with the contract, on the
understanding that minor deviations accepted in the sector regarding specified sizes, weights, quantities,
discolorations and slight mutual colour deviations, etc., do not count as shortcomings on the part of the
entrepreneur.

2. The customer must examine the goods delivered at the time of delivery and the customer must check whether
the delivered goods meet the contract stipulations. This includes:

- whether the correct goods have been delivered,;

- whether the delivered goods correspond in terms of quantity and number with what has been agreed,
- whether the delivered goods meet the requirements that may be set for normal use and/or commercial

purposes.

In case of visible defects or shortcomings, the customer must report these to the entrepreneur within 14 days after
delivery. In case non-visible defects or shortcomings are found, the customer must report these to the
entrepreneur within 14 days at the latest after he could reasonably have discovered these. If the customer does
not do this, he is no longer entitled to any form of repair, replacement, compensation and/or refund in respect of
these defects.

3. If the entrepreneur considers a complaint to be justified, the relevant products will be repaired, replaced or
(partially) reimbursed after consultation with the customer. The entrepreneur can thereby redirect the customer to
a manufacturer or supplier.

Article 8 — Delivery and execution

1. In compliance with that which is stated in this respect in article 3 of these terms and conditions, the
entrepreneur will carry out accepted orders with appropriate rapidity.

2. The entrepreneur is entitled to engage third parties if required to perform the duties under the contract.

3. The specified delivery times must be interpreted as a duty of reasonable effort and are deemed to have been
approximated. The entrepreneur is free to choose the carrier. Except in the event of intent or deliberate
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recklessness on the part of the seller, exceeding of the delivery time shall never entitle the customer to any form
of compensation.

4. The entrepreneur reserves the right to deliver sold products in parts.

5. The risk of damage to and/or loss of products rests with the entrepreneur until the time of delivery to the
customer, unless expressly agreed otherwise. If the customer agrees to pick up the products, the risk is
transferred when the products are handed over.

6. If the customer, or a third party designated by them, is not present at the delivery address on the agreed time to
receive the products, the entrepreneur has the right to take back the products. In consultation with the customer,
the entrepreneur might, at additional costs, offer the products to the customer at a different time and/or day. If
delivery proves to be impossible, the payment obligation will not be cancelled and any additional costs, including
the return costs, will be charged to the customer.

Article 9 — Extended transactions: duration, termination, and extension
Termination:

1. The customer can always terminate a contract that is entered for an indefinite period and is for the regular
delivery of products, digital content or services in accordance with the termination rules agreed to and a period of
notice of no more than two months.

2. The customer can always terminate a contract that is entered for a definite period and is for the regular delivery
of products (including electricity), digital content or services at the end of the definite period with the observance
of the termination regulations agreed for this purpose and a period of notice of a maximum of two months.

3. The customer can terminate the contracts stated in the foregoing paragraphs in writing.

Extension:

4. A contract that is entered for a set period and is for the regular delivery of products (including electricity), digital
content or services will be automatically extended for the same definite period.

5. The mentioned periods of notice also apply for terminations by the entrepreneur

Article 10 - Payment

1. The customer has the duty to pay the entrepreneur with the during the order process and on the website
mentioned payment methods. The entrepreneur is free to offer various payment methods which can change from
time to time. Insofar as not otherwise determined, the customer is obligated to pay within 14 days of delivery.

2. If the customer does not fulfil their payment obligation(s) in a timely manner, they are immediately liable by law,
without a notice of default being required. The entrepreneur is entitled to increase the amount payable by
statutory interest rate and the entrepreneur is entitled to charge the extrajudicial collection costs incurred by them
to the customer.

Article 11- Retention of title
1. Delivered goods remain the ownership of the entrepreneur until the customer pays the payable amount in full.

Article 12- Liability

1. Subject to intention or gross negligence, the total liability of the entrepreneur towards the customer due to
imputable failure in the performance of the contract is limited to compensation to a maximum of the amount
stipulated for that contract (including VAT). In case of a long-term contract, then said liability is limited to a
reimbursement of the amount that the customer owed to the entrepreneur in the 3 months preceding the event
causing the damage.

2. The entrepreneur shall not be liable towards the customer for indirect damage, including, but not limited to,
consequential damage, loss of profit, missed savings, loss of data or damage due to business interruption.

3. The customer indemnifies the entrepreneur against any claims in respect of third parties, except in the event of
intent or deliberate recklessness on the part of the entrepreneur or a statutory director of the entrepreneur.

4. The preceding paragraphs shall not apply to damage suffered by the customer caused by reselling faulty
products purchased from the entrepreneur, in case the clients of the customer commit to legal action against
them.

5. Unless performance of the contract is permanently impossible, the liability of an entrepreneur due to an
attributable failure to fulfil an obligation from the contract shall only arise if the customer informs the entrepreneur
forthwith, in writing, with a reasonable deadline for remedying the failure, and the entrepreneur continues to be in
default in the fulfilment of its obligation after that term. The notice of default must contain an as complete and as
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detailed a description as possible of the shortcoming, so that the entrepreneur is given the opportunity to respond
adequately.

6. A condition for any right to compensation is that the customer always reports the damage to the entrepreneur in
writing as soon as possible, but no later than 14 days after it arises. Damage that has not been brought to the
attention of the entrepreneur within that period is not eligible for compensation, unless the customer can
demonstrate that he could not have reported the damage earlier.

7. In the event of force majeure, the entrepreneur shall not be obliged to compensate for any damage to the
customer.

Article 13 — Complaints procedure

1. The entrepreneur has a sufficiently publicised complaints procedure and will deal with the complaint in
compliance with this complaints procedure.

2. Complaints concerning the performance of the contract must be submitted to the entrepreneur, fully and clearly
described, within a reasonable period after the customer has ascertained the defects.

3. Complaints submitted to the entrepreneur will be replied to within a period of 14 days calculated from the date
of receipt. If a complaint requires a foreseeably longer processing time, the entrepreneur will reply within the
period of 14 days with a confirmation of receipt and an indication of when the customer can expect a more
extensive reply.

Article 14 - Disputes

1. Contracts between the entrepreneur and the customer to which these terms and conditions apply are
exclusively governed by the laws of the Netherlands.

2. Any disputes that might arise from the contract and cannot be settled amicably, may exclusively be submitted to
the court of Oost-Brabant, location ‘s-Hertogenbosch. This is subject to the extent that mandatory rules of
jurisdiction limit this choice. The entrepreneur and customer may settle their disputes by means of binding advice
or arbitration.
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1. pants — Jedzieni
*  Konts: Lai veiktu pasitijumus, piedalitos izsol€s un atstatu atsauksmes, lietotajam ir jaizveido konts.
+ Tresas puses pardeveéjs(i): Treda persona, kas piedava lietotajiem dazadus produktus izmantojot majas
lapu.
» Lietotajs: Ikviens majas lapas apmeklétajs.
+ Lieto$anas noteikumi un nosacijumi: Sie vidaXL majas lapas lieto§anas noteikumi



Atsauksme: lkviens lietotajs var atstat atsauksmi par vidaXL, majas lapu un / vai tre8as puses
pardevéju(iem).

Izsole: I1zsoles, kas tiek veiktas vidaXL majas lapa.

vidaXL: vidaXL Marketplace Europe B.V. galvenais birojs in (5928 SK) Venlo, Mary Kingsleystraat 1.
Majas lapa: timekla vietne, kas atrodas zem adreses vidaxl.nl vai jebkura cita majaslapa, URL vai

programma ko izstradajis vidaxL.

2. pants — Pielietojamiba

Sie noteikumi un nosacijumi ir piemérojami jebkurai majas lapai, tostarp konta izmanto$anai.

Laika gaita vidaXL patur tiesibas labot $os noteikumus. Redigétie lietoSanas noteikumi stajas spéka,
tiklidz tie ir publicéti majas lapa. STiemesla déel, meés iesakam regulari parbaudit lietoSanas noteikumus
un nosacijumus. noteikumus.

3. pants — Lietotaja konts

1.

Lai veiktu pasatijumus, piedalitos izsolés un atstatu atsauksmes ir nepiecieSams izveidot kontu. Lietotajs
var izveidot kontu ievadot nepiecieSamo informaciju tieSsaistes forma, kas atrodas majas lapa. So formu
vari atrast zem uzraksta “Jauns lietotajs?”.
Lai izveidotu jaunu kontu, lietotajiem jabdt:

a. vismaz 18 gadus veciem brid1, kad konts tiek izveidots:

b. derigai e-pasta adresei.
Péc tam, kad konts ir ticis izveidots, lietotajs sanems apstiprinajuma e-pastu. Kad tas tiek izdarits,
lietotdjs var ieiet sava konta ievadot e-pasta adresi un izvéléto parole.
E-pasta adrese var tikt izmantota tikai viena konta registréSanai. Konts ir stingri personisks, nav
nododams citam personam un ir saistits ar lietotaju, kas izveidoja So kontu.
Lietotajam ir japarliecinas, ka konta ievadita informacija jebkada veida komunikacija ar vidaXL ir preciza,
pilniga un aktuala. NepiecieSamibas gadijuma, lietotajs var mainit personigo informaciju sava konta.
Lietotajam nepiecieSams saglabat paroles konfidencialitati un javeic atbildigie pasakumi, lai novérstu
neatlautu paroles vai konta izmantoSanu no treSajam personam.
Lietotajam ir pienakums nekavéjoties zinot vidaXL par paroles nozaudésanu, zadzibu vai (iesp&jams)
launpratigu vai neatlautu paroles un / vai konta izmanto$anu, ko veic tre§as puses personas. Lidz
bridim, kas informacija tiks nodota vidaXL, lietotajs pats ir atbildigs par zaud&jumiem, kas radusies
nesankcionétas paroles un / vai konta izmanto$anas rezultata.
Ja vidaXL atklaj, vai ir pamats aizdomam par nesankcionétu lietotdja konta izmantoSanu no treSajam
personam, vidaXL patur tiesibas nekaveéjoties blokét attiecibu kontu un atgit vidaXL raditos zaudeéjumus.
vidaXL patur tiesibas saukt pie atbildibas par zaud&jumiem, kurus ir radijis lietotajs..

4. pants — Majas lapas lietoSanas noteikumi

1.

Lietotajs garanté, ka vina vai vinas nodota informacija ir preciza, pilniga un uzticama. vidaXL patur
tiestbas parbaudit iesniegtas informacijas pareizumu un dzést lietotaja informaciju, kas ir nepareiza vai
tas precizitate nav pieradama.
Lietotajs nav tiesigs:
» traucét majas lapas darbibai vai izmantot programmatdru, kas varétu kaitét majas lapas
darbibai;
. uzsakt vai veicinat darbibas, kas ierobezo vai liedz izmantot majas lapu citiem interneta
lietotajiem;
* izlikties par citu lietotaju.
Lietotajs nav tiesigs Ja nav sniegta rakstiska vidaXL atlauja, tad lietotajs nav tiesigs kopét vai darit
pieejam (deep-linking vai citadi) majas lapu vai jebkuru tas dalu.



5. pants — Pasutijumi

1. vidaXL visparigie lietoSanas noteikumi un nosacijumi un vidaXL pre€u atgrieSanas noteikumi ir
piemérojami visiem pasatijumiem, kas veikti caur vidaXL majaslapu. Lietotajs piekrit lietoSanas un precu
atgrieSanas noteikumiem bridT, kad tiek izveidots konts.

2. Visiem pasutijumiem no treSas puses pardevéjiem, kas veikti caur majas lapu var tikt pieméroti
lietoSanas un precu atgrieSanas noteikumi. Tos var atrast treSas puses pardevéja(u) lapa. Ja treSas
puses pardevéjs(i) nav nodrosSinajis atseviskus noteikumus un / vai pre€u atgrieSanas noteikumus, tad
konkrétais pasutijums tik paklauts vidaXL visparigajiem noteikumiem.

6. pants - Izsoles

1. vidaXL izsolu noteikumi ir piemérojamo dalibai izsolés, kas veiktas vidaXL majaslapa. Lietotajs piekrit
Siem noteikumiem bridT, kad tiek izveidots konts vai vismaz tad, kad lietotajs pirmo reizi piedalas izsolé.

2. Lietotajs nekada veida nav tiesigs negativi ietekmét soliSanu.

7. pants - Atsauksmes

1. Péc pirkuma veik§anas majas lap3, lietotajs var tikt aicinats novértét vidaXL, majaslapas vai / un treSas
puses pardevéju atstajot atsauksmi. vidaXL patur tiesibas, bet ne par piendkumu izvietot atsauksmi
majas lapa vai publicét to jebkura cita veida, noradot vardu, dzivesvietu, datumu, kad lietotajs iesniedza
atsauksmi.

2. Gadijuma, ja treSa persona ievac atsauksmi vidaXL varda, tad ta tiek paklauta visparigajiem
noteikumiem un / vai lieto§anas noteikumiem.
3. vidaXL patur tiesibas nepublicét vai izdzést atsauksmi no majas lapas, ja tresSas puses pardevéjs spéj
pieradit:
*  parkapj piemérotos likumus un noteikumus;
*  parkapj sabiedriskas kartibas un uzvedibas normas;
» irtikai produkta parskats;
* neattiecas uz tre$as puses pardeveéju;
»  satur treSas puses personigu informaciju
. satur URL vai reklamu;
* irmaldinoSs.

8. pants — Konta slégSana un timekla vietnes funkcionalitate

1. vidaXL patur tiesibas noraidit lietotaja konta izveidi vai blokétu to, ja tam par pamatu ir viens no Siem
iemesliem:
* nesakcionéta un |launpratiga konta un / vai majas lapas lietoSana;
. izsolu noteikumu neievérosana;
»  visparigo noteikumu neievéro$ana kas veikta starp lietotaju un vidaXL vai / un tre$as puses
pardevéju(iem).
2. Papildus tam, vidaXL patur tiesibas ierobezot, atteikt vai uz laiku blokét kontu, ja tiek veiktas kadas no
§im darbibam. Skat. 8.1 pantu.
3. Visos gadijumos, vidaXL patur tiesibas partraukt veidot vai labot dazadas majas lapas funkcijas.

9. pants — Privatums un personiga informacija

1. Personiga informacija, ko lietotajs ir iesniedzis vidaXL, pieméram, vards, adrese, telefona numurs un
epasts tiek apstradata vidaXL failos un ir vidaXL Tpasums. ST informaciju izmantos vidaXL, lai parvalditu
kontu un izsoles, apstradatu pasutijumus, piegade, rékinus un iesp&jams pielietotu to starp treSas puses
pardevéejiem.

2. Autorizéjoties sava konta, lietotajs jebkura bridi var pieklat, maintt vai paplasinat savu personigo
informaciju.



Principa vidaXL nepiegadas informaciju treajam personam, iznemot gadijumus, kad tas ir
nepiecieSams, lai izpildTtu saistibas ar lietotaju. Pieméram, vidaXL nodos lietotdja vardu, adresi, e-pasta
adresi un telefona numuru tre$as puses pardevéjiem tikai gadijumos, kad tas ir nepiecieSams
pasatijuma izpildei. Komunikacija starp lietotaju un tre$as puses pardevéju tiek apstradata vidaxL
sazinas sisteéma. Saraksta tiek saglabata vidaXL serveros un vidaXL to var izmantot, lai:

+  palidzétu lietotdjam un / vai treSas puses pardevéjam

gadijumos, kad rodas jautajumi un / vai problémas

* izvertétu vai treSas puses pardevéjs ir izpildijis savas saistibas;

» analizétu procesa uzlabojumus.
Majas lapa izmanto sikdatnes. Tas tiek izmantotas, lai atcerétos lietotaja ievaditos datus. Turklat, treSas
puses sikdatnes ir izvietotas majas lapa.
Lietotajs sava interneta parlika var uzstadit, ka majas lapas apmekléjuma laika tas nenodot sikdatnes.
Tas ir iesp&jams, bet $ados gadijumos lietotajs nevarés izmantot visas majas lapas sniegtas
priek8rocibas un pieklat noteiktdam majas lapas dalam, pieméram, kontam.
vidaXL patur tiesibas uzglabat informaciju, kas attiecas uz apmeklétaja uzvedibu majas lapa (izmantota
IP adrese un citas lietas), kad rodas aizdomas par launpratigu un nelikumigu majas lapas un / vai konta
izmantoSanu.
Vairak informacijas par lietotaja personigo informaciju un stkdatnu izmantoSanu var atrast vidaxL
privatuma politikas sadala, kas ir atrodama majas lapa.

10. pants - Intelektualais ipasums un treSo pusu informacija

1.

Ja vien nav noradtts citadi, visas tiesibas, ieskaitot autortiesibas un citas majas lapas intelektuala
TpasSuma tiesibas pieder vidaXL, tiktal, ja tre§as personas vai licences Tpasnieki kas padara informaciju
pieejamu.

Lietotdjs ir tiesigs konsultéties (par sniegto informaciju) ar majas lapu un veikt personigas informacijas
kopiju, pieméram, saglabajot vai izdrukajot to. Jebkura cita izmantoSana, pieméram, majas lapas
reproducésana (tas dalu), uzglabasana uz atseviSka servera vai savienojumu veido$ana (hyperlinks un
deeplinks), bez rakstiskas vidaXL atlaujas ir kategoriski aizliegta.

Majas lapa redzamo informaciju daléji nodroSina treSas puses, pieméram, tre$as puses pardevéji un citi
lietotaji (atstajot atsauksmes). vidaXL nevar tikt saukta pie atbildibas par raditajiem zaudéjumiem
nepareizas, neprecizas vai nepareizas informacijas gadijumos, ko majas lapai sniegusi tre$a puse.
Majas lapa satur saites uz aréjam interneta lapam. vidaXL nevar tikt saukta pie atbildibas par So majas
lapu saturu, uz kuru ta noved.

11. pants — Atbildiba

1.

Lietotajs apzinas, ka pasutijumos, kas tiek veikti ar tre$as puses pardevéju(iem), ka pirkuma ligums tiek
veikts starp lietotdju un treSas puses pardevéju(iem) un vidaXL nenostdjas neviena puseé.

vidaXL nav pienakums parbaudtt treSas puses pardevéju precu skaitu, kvalitati vai kapacitati, kas tiek
piedavatas majas lapa un nevar tikt saukta pie atbildibas par nekadiem zaud&jumiem, kas rodas no
fakta, ka noradrita informacija izradijusies nepareiza vai nepilniga.

Ja vidaXL atbildiba par zaudéjumiem tiek pieradita, tas ST atbildiba ir visos gadijumos ierobezota Iidz
attieciga produkta cenai, kuru rékina noradijis tre§as puses pardeveéjs.

vidaXL atbildiba visos gadijumos ir [idz summai, ko vidaXL kompensés raduSos domstarpibu gadijuma.

12. pants — Dazadi

1.

2.

Ja viens vai vairaki no Siem lietoSanas noteikumiem klis nesaistoSi, neizpildami vai spéka neesosi, citas
atrunas / punkti paliks spéka pilna apméra. Sados gadijumos vidaXL aizstds novecojusos noteikumus ar
jaunu atrunu.

Majas lapas, konta un Sie lietoSanas noteikumi pilntba piemérojami Niderlandes tiestbu aktiem un
likumiem.



